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Npeaucnosue

MeayHapoaHas opraHusaumsa no craHgaptmsaumm (ISO) asnseTca BceMUpPHOM
depepaumen HalUMOHANbHbIX OpPraHOB MO CTaHAapTM3auun (opraHos-yneHos I1SO).
Pabota No NOAroToBKE MeXKAyHapOAHbIX CTaHAApPTOB OObIMHO OCYLLECTBAAETCS B
ISO cnnamm TexHUYecKux KomuTeToB. KarKabiM HaUMOHANbHbIA opraH-yneH ISO,
3aMHTEepecoBaHHbIN B TOW 06nacti, ANA KOTOpPON Obin co34aH COOTBETCTBYHOLLMM
TexHNn4yeckMn KoOMUTET, umeeT npaBo ObiTb NPeAcTaB/NEHHbIM B 3TOM KOMMUTETE.
MexayHapoagHble opraHmMsauum, KaK NPaBUTENbCTBEHHDIE, TaK 7
HenpaBuUTeNbCTBEHHbIE, HaxoaAwmeca B cBA3K € ISO, TakKe NPUHUMAIOT y4yacTue B
aToi pabote. ISO TecHo coTpyAaHuYaeT ¢ MeKayHapOAHOMW 3N1EKTPOTEXHUYECKOMN
komuccuein (IEC) Bo Bcex chepax 3NeKTPOTEXHMUYECKON CTaHAapPTU3aALMN.

Mpoueaypbl, NCNOb30BaHHbIE NPX pPa3paboTke HACTOALWLEro AOKYMEHTA, a TaKXKe
npeaHa3Ha4YeHHble ANA ero galbHenLWero CoONpPoBOXKAEHMA, ONUCAHbI B [IMpeKkTnBax
ISO/IEC, YacTb 1. B ocobeHHOCTM cneayeT OTMETUTb Ha/NYMe PasHbIX KpUTepues,
HeobxoAMMbIX AN MNPUHATUA Pas3INYHbIX TUNOB A0KyMeHToB ISO. [lpoeKT
HACTOALWEro AOKyMeHTa 6bln NOArOTOB/MEH B COOTBETCTBUM C NPABUAAMU U34aHUSA
[OKYMEHTOB, coaepskawummca B [Adupektusax ISO/IEC, Yactb 2 (cm.
www.iso.org/directives).

HeobxogMmo wumeTb B BMAY BO3MOXHOCTb TOrO, 4YTO HEKOTOPbIE 3/IEMEHTbI
HACTOALWEro AOKYMEeHTa MOryT 6biTb 06beKToM naTeHTHbIX npas. ISO He Hecet
OTBETCTBEHHOCTU 3a BbiAB/EHME (YACTUYHOE MU MOJIHOE) TaKUX MAaTEHTHbIX MPas..
[deTtann nobbix NaTEeHTHbIX MPaB, BbIIBAEHHbIX B XOA4e Pa3paboTKM AOKYMEHTa,
6yayT OTpa*KeHbl BO BBeAEeHUMU U/UAN B NepeyHe nosydveHHbix I1ISO aeknapauuit o
naTeHTax (cm. www.iso.org/patents).

JNtobas Toproeasa MapKa, MCMO/Ab30BaHHAA B AAaHHOM OOKYMEHTe, ABAAETCA NMULb
MHPOpMaLmen, BKAKOYEHHON B TEKCT ANA yA00CTBAa NONb30BATENEN, U HE CAYXKUT
Lenam nx peknammpoBaHua (noaaepixku).

Ona nonyyeHna pasbsCHEHUA 3HAYEHUN NPUHATLIX B ISO cneunpumnyeckux TEpMUHOB
N BbIPA*KEHUN, OTHOCALLMXCA K OLLeHKEe COOTBETCTBMS, PaBHO Kak MHPopmauuu o
cobnoaeHnn co cTopoHbl ISO npuHUMNOB BcemunpHOM TOProBoM opraHuUsauuu
(WTO) B oTHOWEHMN TexHUYecKnx bapbepos B Toprosne (Technical Barriers to Trade
- TBT) cneayetr  obpaTtuTbes K cneaywuwemy  martepuany URL:
www.iso.org/iso/foreword.html.

[aHHbIN OOKYMEHT 6bln noarotoBieH TexHuyeckum Komutetom ISO/TC 301
SHepeemuyecKuli MeHeOXMeHM U coxXpaHeHue (cbepexceHue) aHepauu.

HacTtoawee BTOpoe Wu3gaHMe OTMEHsieT W 3ameHaeT nepBoe u3gaHue (ISO
50001:2011), KoTopoe 6bI/10 TEXHMUYECKN NnepepaboTaHo.
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Mo CpaBHEHWNIO CO BTOPbIM U3QaHNEM OCHOBHbLIE N3MEHEHUNA KOCHY/IUCb CheayroLwlero:

- npuHATMe TpeboBaHMi ISO K cTaHZapTam Ha CUCTEMbl MEHeAXMEHTa, BKAOYan
CTPYKTYPY BbICOKOFO YPOBHSl, MAEHTUYHbIN KAOYEBOM TEKCT, a TaKxe obuwme
TEPMMHbBI M onpeaeneHnsa, 4Ytobbl obecneynTb  BbICOKMM  YpPOBEHb
COMOCTAaBUMOCTM C APYTMMM CTAHAAPTAMM HA CUCTEMbI MEHEOKMEHT];

- bonee BbICOKaA cTeneHb MHTErpaunm C npoueccamm CTpaTternyeckoro
meHeaXMeHTa,

- 6osiee YETKUI A3bIK U CTPYKTYPa AOKYMEHTA;
- bonee cTporoe noagYepKMBaHME PON BbICLLETO PYKOBOACTBA;

- MPUHATME CMbICIOBOrO NOPAAKA NOCTPOEHMUS TEPMUHOB U X ONpeaeneHnii B
pasgene 3 n yTOYHEHME HEKOTOpPbIX onpeaeneHui;

- BK/IKOYEHMUE HOBDbIX I'IOHFITMVI, B TOM 4ucne yayduweHume >SHepreTu4eCKknx
XapPaKTeEPUCTUK;

- 6onblias YeTKOCTb B Bomnpoce UCKIK4YeHUA Kaknx-nmbo BNOOB SHEPTUN,
-  pa3bACHeEHWME NOHATUA «3HepFETMHECKMI‘/’I dHa/TIN3»;

- BBeAEHME NOHATUA HOPMA/IN3aLLMKN IHEPTETUYECKMX XaPaKTEPUCTUK U CBA3AHHbIX
C HUMK H6A30BbIX 3HAYEHUN IHEPTETUYECKMX XaPAKTEPUCTUK;

- OONONHUTE/NIbHbIE Pa3bACHEHUSA NAaHa cbopa SHEepPreTUYECcKMX AaHHbIX U
CBA3aHHbIX C 3TUM TpeboBaHUiM (paHee — NaaH U3MEPEHUS IHEPTUK);

- bonee YeTKoe WU3NOMKEHME TEeKCTa, OTHOCALLerocs K 3HepreTUYeckum
XapaKTepUCTMKam M 6a30BbIM 3HAYEHUAM 3SHEPreTUYECKMX XapPaKTEPUCTUK B
uenax obecneyeHms nyyliero NOHUMaHUA 3TUX NOHATUNA.

ObpaTHaa cBA3b WAM KaKne-nMbo BOMPOCHI, Kacawowmeca AaHHOMO AOKYMEHTa,
nofb3oBaTenssm cneayeT HanpasAATb B CBOM  HAUMOHa/bHble OpraHbl  No
cTaHAapTM3auuun. [ONHbIM NepeyeHb 3TUX OPraHOB MOXHO HaWTM NO aapecy
WWW.iso.irg/member.html.
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BeBeaeHue
0.1 O6bwme nonoxxeHmA

Llenb AaHHOro AOKYMeHTa — AaTb BO3MOXHOCTb OpraHM3auuu co3gaTb CUCTEMbI U
npoueccbl, HeobxoguMmble ANA MOCTOAHHOINO  Y/Ay4YlIEHUA  SHEPreTUYecKux
XapPaKTEPUCTUK, BKIOUYAA IHEPreTUYEcKyo 3PpPeKTUBHOCTb, MCNONb30BaHME SHEPTUM
n notpebneHne sHeprum. IToT AOKYMEHT YCTaHABAMBAET KOHKpeTHble TpeboBaHMA K
CUCTEME 3HEepreTMYyeckoro MeHeakmeHTa (COHM) opraHusauyuu. YcnewHoe
npumeHeHne CIOHM noAAaep’KUBAET KyNbTypy MNPUBEPKEHHOCTU YAYYLLIEHUIO
SHEPreTMYECKUX XapaKTepPUCTUK, KOTOpas 3aBUCUT OT MPUBEPXKEHHOCTU 3TOMY Ha
BCEX YPOBHAX OpraHu3auuu, B OCOBEHHOCTM OT MNPUBEPIKEHHOCTU BbICLIETO
PYKOBOACTBA. BO MHOrMx cny4yasx 3To NpMBOAUT B OPraHM3aLUMM K USMEHEHMUIO ee
KY/1bTYpbl.

[aHHbIK  OOKYMEHT TNPUMEHMM K  [OeATeNbHOCTM, OCYLIEeCTBAAeMOn noj,
ynpaBaeHMem opraHusauuun. Ero npymeHeHne mosKeT bbiTb NpucnocobaeHo, YTobbl
COOTBETCTBOBATb cneundmyeckMm TpeboBaHMAM OpraHM3aLMK, BKIOYAA CNOXKHOCTb
ee CUCTeM, CTeneHb AOKYMEHTUPOBAHHOCTU MHPOPMALMN U MMEIOLLMECS PECYPCHI.
JaHHbIA AOKYMEHT He NPMMEHUM HU K WMCMO/Ib30BaHMIO MPOAYKLUMU KOHEYHbIM
notpebutenem BHe 061acTU NPUMEHEHUA U rpaHnl, COHM, HM K NPOEKTUPOBAHUIO
BHE CBA3WN C UCMNONb3YIOWMMMN SHEPTUIO 3JaHUAMM, COOPYHKEHUAMMN, CUCTEMAMMU UK
npoueccamu. ITOT AOKYMEHT MPUMEHMM K MNPOEKTUPOBAHMUIO W  3aKyMKam
NCNONb3YIOWMX SHEPTUIO 34aHNIA, COOPYKEHWUI, ceTeln, 060pyaA0BaAHMIO, CUCTEM UM
NpoLEeccoB B pamKax 061actv npuMeHeHns 1 rpaHunu, COHM.

Pa3paboTka n BHegpeHne COHM BKAtOYaeT pa3paboTKy IHEPreTUYECKON NOSIUTUKMK,
Lenien, SHepreTMYecKnx 3aga4v 1M NJaHoB AENCTBMMN, OTHOCALLMXCA K SHEPreTUYEeCKOM
3pPEKTMBHOCTU OpraHM3aunmM, MCNONb30BaHUID W NOTPebAeHUI0 3Heprun npu
BbINO/IHEHUWN (COBNIOAEHNM) NPUMEHMMbIX MPABOBbLIX U APYrnx TpeboBaHuin. COHM
AAeT OpraHM3auMm BO3MOXHOCTb YCTAHOBUTb M AOCTUTHYTb LEAM U PeLlunTb
sHepreTUYeckne 3agaym, ocyLecTBUTb AeNCTBMA, HeobxoanMble ANA yayylleHUA ee
SHEepreTMYeCKMX XapPaKTEPUCTMK, a TaKXKe [OeMOHCTPMPOBAaTb COOTBETCTBME ee
cucTemMbl TpeboBaHMAM AAHHOMO AOKYMEHTA.

0.2 NMopxopa Ha OCHOBE IHEpPreTUYECKUX XapaKTepUCTUK

[JaHHbIN AOKYMEHT COAEPXKMUT TPebOBaHMA K CUCTEMATUYECKU OCYLLECTBIAEMOMY,
ynpaBAsemMoOMy Ha OCHOBE COOTBETCTBYIOLWMX AaHHbIX M OCHOBAaHHOMY Ha ¢akTax
npoueccy, HaUeNeHHOMY Ha  MOCTOAHHOE  Y/y4YlWeHWe  3SHepreTUHecKmx
XapPaKTEPUCTUK. JHEPreTUYeCcKMe XapaKTePUCTUKU — KAOYEBOW INEMEHT NMOHATUN,
BBEAEHHbIX B AAHHbIA AOKYMEHT ANA NONYYEHUA CO BPEMEHEM Pe3yNbTaTUBHbIX U
N3MEPUMbIX PE3yNbTaTOB. DHEPreTMYecKMe XapaKTEPUCTUKM SIBAAIOTCA NOHATUEM,
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KOTOpOoe OTHOCUTCA K 3HEpI’ETW~I€CKOI?1 3¢¢EKTMBHOCTVI, MCNOo/Ib30BaHNIO U
r|0Tpe6neHmo HEeprun. M3MepﬂeMble NMOKa3aTe/In IHEPIreTUHECKNX XaPaAKTEPUCTUK
N 6a3oBble 3HAYEHMS dHepreTn4eCknx XapakKTepuctmk — ABa B3aMMOCBA3AHHbIX
3/1eMeéHTa, MUcCnoJsiblyemble B AdaHHOM AOOKYyMeHTE AnAa TOro, yTOObI 4aTb
BO3MOXHOCTb OpraHusaunmn  OeMOHCTPUPOBATb YyaydlleHUE  SHeEPreTUuvHeCKmnx
XapaKTePUCTUK.

03 Uukn «Mnanupyite — fenaiite — Nposepante — fleicteynte»
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COHM, onucaHHaa B AaHHOM [OOKYMeHTe, OCHOBaHa Ha MeTOAMKe MOCTOAHHOro

yAyJdLeHns
«Mnanupynte — fenaiite - NMposepaiTte - Oencteynte» (Plan, Do, Check and Act —
PDCA), KoTopaa npucoeanHAeT 3HepreTUYecKUin MeHeOXMEHT K CyLLecTByHoLel
NPaKTUKe OpraHu3aunm A4eaTeNlbHOCTH, Kak 3TO NOKa3aHo Ha puc. 1.

B KOHTekcTe 3HepreTMyeckoro meHegxmeHTa PDCA-nogxon moxkeT  6bITb
npeacTaB/eH CneayoLWmMm:

MNaHUpynTe nolimuTe KOHTEKCT OpraHM3aummn, YCTaHOBUTE SHEPreTUYEecKyro

: NOAUTUKY M CO34aMTe  KOMaHAbl MO  3HepreTuyeckomy
MeHEeXXMEHTY, PAaCCMOTPUTE AENCTBUA MO PearmpoBaHMIO Ha PUCKK
M BO3MOXHOCTWU, MPOBEAUTE ISHEPreTUYECKUM aHanu3, BbIABUTE
notpebutenein 3HAYMTENIbHOFO KOIMYECTBA 3SHEPruu, a TaKXkKe
yCTaHOBUTE n3mepaemble nokKasaTtenmu 3HepreTUYecKmx
XapaKTePUCTMK, 6a30Bble 3HAYeHMA 3TUX MNOKasaTener, NocTaBbTe
Lenn N 3HepreTMyeckme 3a4ayum, a TaKKe CNAaHUMPYUTe AENCTBuMS,
HeobxoanMble ANA NOJMyYeHMA pe3ynbTaToB, KOTOpble yay4ywar
3HepreTMyecKkme XapakTEPUCTUKN B COOTBETCTBMU C SHEPTreTUYECKOM
NOZIMTUKOM OpraHu3aLnu.

HDenanTe: peanu3yinte 3anjaHMpPOBaHHble AEeWUCTBUA, CPeacTBa M MEeToAbl
OCyLLEeCTBAEHUNA AeATeNbHOCTH n nogAepKaHus
paboTtocnocobHocTH NHOPACTPYKTYpbI, OCyLLEecTBAANTE
KOMMYHUKauuto, obecneybTe HeObBXOAMMYIO KOMMETEHTHOCTb W
paccmoTpuTe sHepreTUYeckune XapPaKTEePUCTUKM npu
NPOEKTUPOBAHNM U 3aKyMNKax.

MpoBepsanTe NPOBOANTE MOHUTOPUHI, WU3MEpPEHWe, aHanu3, OLEHKY, ayauT
. 9HepreTMYecKnx xapaktepuctmk M CIHM wn ux aHanums(bl) co
CTOPOHbI PYKOBOACTBA.

JencTtByinTte: ocywecTBasnTe AeNCTBMSA B OTBET Ha HECOOTBETCTBMA U NMOCTOAHHO
yNy4ylanTe saHepreTMYecKkme XxapakTepmuctmkn n CIHM.

Y
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KonTekcer OpraHmsanvun
BuyTtpennue u IloTpeGHOCTH H O:KHIAHHS
e __  3aHHTEPEeCOBAHHBIX
(hakTopbl ~ ~ CTOPOH
/7' O6aacTh NPHMeEHeHHsl CHCTEMBbI JHEPTETHIECKOT0 MEHE[KMEHTa
P /
[ \
| |
| |
| IianupoBanue |
| |
| |
| |
| |
| A JlugepcTBo Tomepskka u D |
I NEATETHLHOCTD I
| |
| |
| |
I O“eHKa nokasareJiei I
I ACATECJIBbHOCTH I
\ /
\ /
N 7/
~—_1___— cC_ __|__~-
Pe3yabTaTel, HAMeYeHHbIE
CHCTEMOM JHePreTH4ecKoro
MeHeIKMEHTA

Puc. 1 Uukn PDCA (Plan-Do-Check-Act)

0.4 ConocraBneHue ¢ Apyrumm CTaHAapTaMm Ha CUCTEeMbl MeHeAXKMEeHTa

HacTtoAwmn AoKymeHT cooTBeTcTBYeT TpeboBaHMam ISO K cTaHAapTam Ha CUCTEMbI
MeHeAKMeHTa, BK/IKYAA CTPYKTYPY BbICOKOTO YPOBHA, WAEHTUYHbIN KAKOYEeBOM
TEKCT, a TaKKe obwme TepMMUHbI U KX onpedeneHus, obecneymBas TeM CaMbIM
BbICOKMA YpPOBEHb COMOCTAaBMMOCTM C APYrMMKM CTaHAAPTaMM Ha CUCTEMbI
MeHeaXMeHTa. [JaHHbIN AOKYMEHT MOXET bbiTb MCNOb30BaH HE3AaBMCMMO, BMECTe
C TEM OpraHM3aumMA MOXKeT pewunTb ana ceba obbeanHnTb cBoto COHM ¢ apyrumm
CUCTEMAMN MEHEOKMEHTA NN UHTErpupoBaTb B HMX cBoo COHM gna aocTuKeHua
Apyrux 6usHec-uenen, a TaKXKe 3KOMOrMYECKUX WAW CcouManbHbIX uenen. [se

e

Y
N
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OpraHM3auun, OCYLLECTBAAIOWME aHANOTMUYHYIO AOeATEeNbHOCTb, HO WMelLWMme
Pa3NNYHble 3HEepreTUYeckMe XapakTepUCTUKaMKW, MOryT obe COOTBeTCTBOBaTb
TpebosaHuam ISO 50001.

HacToAwmMn AOKYMEHT COAEpPXUT TpeboBaHUA, MUCMO/b3yeMble ANA  OLLEHKM
cooTBeTcTBMA.  OpraHu3auma, KOTOpas  HamepeHa  NPoAeMOHCTPUPOBaTb
COOTBETCTBME AAHHOMY AOKYMEHTY, MOXET CAeNaTb 3TO NOCPEACTBOM:

- npoBeneHnA CaMoOLEHKN COOTBETCTBNA N CaMOaEeKNAPUPOBAHNA 3TOIO, U

- obpalleHna 3a NoATBEPKAEHNEM €€ COOTBETCTBUA UK
CaMOEKNAPUPOBAHUSA K 3aMHTEPECOBAHHbIM CTOPOHAM, TAaKMM KakK
noTpebuTenu, uam

- obpauweHua 3a ceptuduKkaumein/permctpaumeir ceoen CIHM K BHeLLHeN
opraHuMsaumn. B JaHHOM AOKYMEHTE UCMNOIb3YHTCA Ceaytolme

rnaronbHble GopMmbl:

«ponxen» («shall»), o3HauaeT TpeboBaHue;

«cnepyet» («should»), o3HayaeT pekomeHaaUMI0;

«mor 6b1» («may»), 03HayaeT pa3pelleHne, Haan4ymne Npasa;

«MmoKeT» («can»), 03Ha4YaeT BO3MOMXKHOCTb UM CNOCOBHOCTb.

NHopmauma, obo3HayeHHana Kak «lpumeyaHue», npeaHa3HayeHa ANA OKa3aHuA
NOMOLWM B MOHMMAHUM UAN NPUMEHEHUUN OOKYyMeHTa. «lpMmeyaHMa B KadecTse
AOMONIHEHMA», WUCNONb3yemMble B pasgene 3, cogepxaT AONOJIHUTENbHYHO
MHPOpMaLMIO, KOTOpas COMyTCTBYET TEPMUHONOTMYECKOM MHPOPMALMN U MOXKET
coAepKaTb NONOXKEHUA, OTHOCALLMECH K MCNOJ/Ib30BAHUIO TEPMMHA.

0.5 Nonb3a AaHHOro AOKYMEHTa

PesynbTaTMBHOe BHeApeHWe OAHHOrO0  AOKYMeHTa NOo3BOAAeT NPUMEeHUTb
CUCTEMHbIA NOAXOA K YNYYLIEHUIO SHEPFETUYECKUX XaPAKTEPUCTUK, KOTOPbIE MOTYT
M3MEHUTb  Cnocobbl, MNpPUMEHAeMble OpraHusauMen ANA  OCYLLECTBAEHMUA
SHEepreTMYecKoro MeHeaXMeHTa. WNHTerpmpya 3sHepreTM4YeckMn MeHeaXMEeHT B
6M3HeC-NPaKTUKY OpraHM3auma MOXKeT Cc034aTb Mpouecc ANAA MNOCTOAHHOrO
YAYYWEHNA CBOUX ISHEPreTUYECKMX XapaKTepUCTUK. 3@ CYeT  y/y4ylleHuA
3HEepreTMYeCcKMX XapaKTEPUCTUK U CHUXKEHUA COOTBETCTBYHOLLMX 3aTPAT HA SHEPruto
OpraHM3aumMa MOMKET MOBbICUTb CBOK KOHKypeHTOocnocobHocTb. Kpome TOTrO,
BHeapeHne COHM MOXKeT BECTU OpPraHM3aLMm K PELLEHUIO 334341 NPOTUBOAENCTBUA
rnobanbHbIM M3MEHEHMAM KAMMATA 33 CYET CHUMKEHUA SMUCCUM CBOUX CBA3AHHbIX C
noTpebaeHnem sHeprMn NAPHMUKOBbLIX ra3oB.
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Cucrembl dHepreTu4eCcKoro meHegxMmeHta

TpEGOBaHMﬂ N pykosoAacCTsBO No npyumeHeHuto

1 O6bnactb NnpMeHeHUA

HacToAwmin AOKYMEHT ycTaHaB/iMBaeT TpeboBaHMA K CO34aHMIO, MPUMEHEHMUIO,
nogaepXaHuio B pPaboTOCNOCOBHOM  COCTOAHMM M YAYYLIEHUIO  CUCTEMbI
sHepreTMyeckoro MeHeameHta (COHM). Oxunpgaembim pesynbTatom byger
noslyYyeHne Aia OpraHM3aLuMM BO3MOMKHOCTM MCMNO/b30BaTb CUCTEMHbIA noaxon, K
[OCTUXEHUIO NOCTOAHHOIO YNYYLLEHNS SHEPTEeTUYECKUX XapPaKTePUCTUK U CIOHM.

JaHHbIA AOKYMEHT:

a) NPUMEHMM KO BCEM OpPraHM3aLMAM, HE3aBUCMMO OT UX Pa3mMepoB, TUNa,
C/IOXKHOCTH,
reorpapuUyeckoro MecToHaxoXAeHWs, OPraHNU3aLMOHHOM KyAbTypbl UAK NPOAYKLNM
W yCNyr, KOTOpPble OHW NPeaOCTaBAAIOT,;

b) npumeHUM K AeATeNbHOCTH, BAUAIOLLEN HA SHEepreTuyeckune
XapPaKTEePUCTUKM, KOTOPbIMM YNPABAAET U KOTOPbIe KOHTPOAMpPYET
opraHusaums;

C) NPUMEHMM HE3aBUCUMO OT KOZIMYECTBa NOTpebasemolt sHeprum, cnocobos ee
MCNONb30BaHMA AN BUAA SHEPTUN;

d) TpebyeT AE€MOHCTPaLUUM NOCTOAHHOTO YAY4YLLIEHNSA SHEPreTUYEeCKnX
XapPaKTEPUCTUK, HO He YCTAaHABAMBAET YPOBEHb YNYULLIEHUN ITUX XapPaAKTEPUCTUK,
KOTOPbIM A0/1KeH ObITb AOCTUTHYT;

e) MOXET NPUMEHATLCA HE3ABUCUMbIM o6pa30M UIn B CBA3U NN
COBMECTHO CAPYrMMN CUCTEMAMUN MEHEOHKMEHTA.

B npunoxkeHnn A coaepKMTca pyKoBoACTBO NO NPUMEHEHMUIO AAHHOIO AOKYMEHTA.
MpunoxeHne B coaep*KUT conocTaBaeHMe AaHHOrO BbiMyCKa C npeablayLe
peaakuuen.

2. HopmaTtusHbIe CCbIIKU

HWKaKnX HOPMATUBHbIX CCbIIOK ,D,aHHbIVI CTaHOAPT HE COAEPHKUT.

3. TepmuHbI M OnNpeaeneHun

[OnAa uenen HacToAWero AOKYMeHTa NPUMEHATCA HUXKEYKAa3aHHbIe TEPMUHbBI U KX
onpeaeneHus.

ISO n IEC nogaepunBatoT B paboyem COCTOAHUMN TEPMUHOIOTMYECKME Ba3bl AaHHbIX
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[ANS UCMO/Ib30BaHUA B LeNAX CTaHA4apTU3aLMKM, HaxoAALMeca No cieayrowmm
agpecam:

- 1SO Online browsing platform: aoctynHa Ha https://www.iso.org/obp

- |EC Electropedia: goctynHa Ha http://www.electropedia.org/

3.1 TepMUHDbI, OTHOCALLMECA K OpraHM3aLuum

3.1.10praHu3sauyma (organization)
- MU0 MAM Tpynna Naen, KOTopble MMET CBOU COBCTBEHHbIE GYHKLMOHAMbHbIE
06A3aHHOCTU C OTBETCTBEHHOCTbIO, MOJHOMOYUAMU M B3aMMOOTHOLIEHUAMMU ANSA
[OCTUXKeHUnA ceoux uenew (3.4.13).

MpumeyaHue 1 8 Kayecmee OonosHeHuA. [ToHAMUE oOp2aHU3AUUU BKaKYAem 8
cebs, HO He  02paHU4YUBAEMCH  MO/AbKO  3MUM, UHOUBUOYAbHbIX
npednpuHumameneli,  KOMMAGHUU,  KOPHopayuu, ¢upmbl,  [NPOMbIWAEHHbIE
npeonpusmus, opaaHbl  eaacmu, mosapuwecmsd, 61a2omeopumesbHbie
0pP2aHU3AQUUU UAU YYpexoeHus, uau Ux 4Yacme, Uau ux obbeduHeHue, 8He
3a8UCUMOCMU OM MOR20, ABAAOMCA OHU IOPUOUYECKUMU AUUAMU UAU He A8AAI0MCH,
20Cy0apcmeeHHbIMU Uau YaCMHbIMU.

3.1.2Bbicwee pykoBoAacTBO (top management)

- MU0 UAK FPpynna i1, KOTOopble Ha BbICLLEM YPOBHE YCTaHaB/IMBAIOT (3a4atoT)
HanpaB/ieHUA aeATeNbHOCTM opraHmnsauum (3.1.1) n ynpasnstoT 3Ton
AeATeIbHOCTbIO.

MpumeuyaHuel 8 KavyecmeeoonosnHeHusA.Bovicwee pykosodcmeo
HadeseHo 8/710cmbto Oeslecuposame osIHOMOYUA U
npedocmasname pecypcol BHymMpu op2aHuU3ayuu.

MpumeyaHue 2 8 Kayecmee AonoaHeHuA. Ecau obsaacme npumeHeHUs cucmemeol
meHeowmeHma (3.2.1) oxeamsieaem moOsIbKO 4Yacmb Op2aHU3auuuU, 8bICLUUM
PYKOBOOCMBOM ABAAOMCA Me, KMO 0Cyuecmendem pyKkogeoocmeo U yrpasseHue
amoli Yacmobro op2aHuU3ayuU.

MpumeyaHue 3 8 Kavyecmee O0onosHeHUA. Boicuiee pyKkosoOcmMeo ynpassasem
opaaHu3ayueli 8 pamkax obaacmu npumeHeHus CIHM (3.1.4) u eparuy (3.1.3)
cucmembl 3Hep2emu4YecKo20 meHeorcmeHma (3.2.2).

3.1.3paHuupl (boundaries)
- ¢dusnyeckme rpaHmuUbl/Npeaenbl UAN rpaHuLbl/Npeaenbl BHYTPU opraHvM3aumm
(BHYTpPY ee opraHM3auUMOHHOM CTPYKTYpPbI).

MPUMEPDBI: npouecc (3.3.6); rpynna npoueccoB; oOAHa NPOM3BOACTBEHHAS
nAoLWaaKa; rpynna npon3BoACTBEHHbIX NIOWAAO0K, HAXOAAWMXCA NOoA yrnpaBieHnem
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OpraHuMsaLmn, UM NONHOCTLIO BCA opraHusauua (3.1.1).

MpumeyaHue 1 8 Kayecmese dononHeHuA. paHuyy(vl) COHM ycmaHasnusaem
Oop2aHU3ayuA.

3.1.406nacTb NPUMEHEHUA CUCTEMbI SHEPreTUYECKOro MEHEAKMEHTa,

obnactb npumeHeHua COHM
- COBOKYMHOCTb BUAOB A€ATENbHOCTU, C KOTOPbIMU MMEET Aeno opraHu3sauma (3.1.1)
nocpeacTsom

CUCTEeMbl SHEPreTUYeCKoro meHeaKmeHra (3.2.2).

MpumeyaHue 1 8 Kayecmese dononHeHuAa. Obaacme npumeHeHus CIHM
MOX(em BK/1104aMb HECKO/bKO epaHuy, (3.1.3) u moxem 8Kao4ams
dessmesibHOCMb MO MPAHCIOPMUPOBAHUI.

3.1.53auHTepecoBaHHan cTopoHa (interested party) — npegnoyTUTENbHbIN TEPMUH,
stakeholder (nonyctumbin TepmuH)

- muo namn opraHmusauyma (3.1.1), Kotopblie MOryT B/AMATb Ha NPUHATUE peLleHuA
WAN  Ha OCyWecTBAAeMYlD AeATeNbHOCTb, Ha KOTOPbIX 3TU peleHuAa uau
AeATe/IbHOCTb BAVAIOT UK, KaK OHU CamMn NpeanonaratoT, MOryT NOBAUATb.

3.2 TepMUHDbI, OTHOCALLMECA K CUCTEME MEHEeAKMEHTA

3.2.1Cucrema meHeaXmeHTa (management system)

- COBOKYMHOCTb  B3aMMOCBA3AHHbIX WAW  B3aUMOAENCTBYHOLWMUX  3/IEMEHTOB
opranmsauun (3.1.1), npegHa3HayeHHaAa AnsA yCTaHOBAeHMA NoAnTUK (3.2.3) um
uenen (3.4.13), a Takke npoueccoB (3.3.6) 418 AOCTUNKEHUA STUX LENEN.

MpumeyaHue 1 e Kayecmee O0OononHeHUA. Cucmema MeHEeOHMeHma Moxem
0X8aMbIBAMb 00UH ACreKm 0essmesnbHOCMU Usu HECKO/bKO.

MpumeyaHue 2 8 Kayecmee OOMOsIHEHUA. 37eMeHMbl cCUCmMemMbl MeHeoOHMeHmMa
8K/O4arOM 8 cebs cmpykmypy op2aHu3ayuu, 06A3aHHOCMU U 0meemcmeeHHOCMb,
deamesibHOCMb 110 MNAAHUPOBAHUK U MPOoU3800CMBEHHYIO 0eamesbHOCMb.

MpumeyaHue 3 8 Kayecmee O0MNOAHEHUA. B HEKOMOopbIX cucmemax MmeHeoOXMeHmMa
06710CcMb  NPUMEHEHUA CUCMEMbl MOMXEem 0X8aMbIBAMb BCHO OpP2AHU3AYUID,
KOHKpemHsble 8bl0eneHHble (YHKUUU BHYmMpU Op2aHU3auuu, KOHKpemHsle
8bl0esIeHHble Yacmu 0p2aHU3ayuu uau OOHY U/aU HECKO/NbKO pyHKYyuli 8 epynne
opaaHu3ayuli. O6baacme npumeHeHua CIHM (3.1.4) oxeamsieaem 8ce BUObI
3Hepauu 8 pamKax epaHuy (3.1.3) amoli cucmemeil.

12
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3.2.2Cuctema sHepreTM4yeckoro meHegykmeHta, COHM (energy management
system, EnMS)

- cuctema MeHeAXMeHTa (3.2.1), ncnonblyemas ana yCTaHOB/1IEHUA
JHepreTMyeckom NonnTuku (3.2.4), uenei (3.4.13), aHepreTnueckmux 3agau (3.4.15),
nnaHoB aenctenii u npouecca(os) (3.3.6) 4nA AOCTUNKEHUA 3TUX LENel U peLleHns
3HepreTMyYecKnx 3aaau.

3.2.3MNonutukKa (policy)
- HaMepeHuAa U HanpaBAeHus pa3BuTus opraumsauymm (3.1.1), oduymanbHoO
BblpaKeHHble ee

BbICLULMM pyKoBoacTBOM (3.1.2).

3.2.43HepreTnueckan nonauTuka (energy policy)
- 3anABfeHMe opraHusaumm (3.1.1) oTHocuTenbHO ee obuwero HamepeHua(n),

HanpasneHuAa(n) OencTtBUM U MPUBEPXKEHHOCTM B OTHOLUEHUM  CBOMUX
JHepreTMYecKMX nokKasatene (3.4.3), oduuManbHO BbIPA)KEHHOE BbICLUMM
pykosoacteom (3.1.2).

3.2.5KomaHpga no sHepreTM4ecKomy meHeAXXMeHTy (energy management team)

- nnuo(a), Hecywee OTBETCTBEHHOCTb M obnagatouwiee MNOAHOMOYUAMU  ANA
pe3y/bTaTUBHOIO NPUMEHEHUNA CUCTEMbI SHEPreTUYecKoro meHeaXXmeHrta (3.2.2) u
AOCTUXKEHUA YAYULLEeHUA IHEePreTUYEeCKMUX XapaKTepucTuk (3.4.6).

MpumeyaHue 1 8 Kayecmese donosaHeHus. [1pu onpedesneHuU pasmepa KOMAaHObI Mo
3Hep2emu4yecKoMy  MEHEOHMEHMY  y4umsl8AOMCA  Pa3Mep U  Xapakmep
desmenbHocmu opzaHusayuu (3.1.1). OOHO AUUO MAaK#e Moxcem 8bINoAHAMb
06430HHOCMU KOMQAHObI.

3.3 TepmuHbI, OTHOCALWMECA K TpeboBaHMAM

3.3.1Tpe6oBaHue (requirement)
- NOTPebHOCTb MK OXKMAOaHME, KOTOPOE 3asaBNEHO (YCTaHOBNEHO, 3a4aH0), 0ObIYHO
npegnonaraeTca Uam ABaaeTca 06a3aTenbHbIM.

MpumeyaHue 1 8 kayecmee donoaHeHuAa. «ObbIYHO nNpednosazaemcsa» o3Ha4yaem,
yumo 004 opeaHusayuu (3.1.1) u 3auHmMepeco8aHHbix cmopoH (3.1.5) amo
fAs8naemca o0bbivyHOU unu obwernpuHAmMoU npaKmukol, Ymo paccmampusaemsblie
nompebHocmu u o#udaHuUA Noopa3ymesaromcs.

lMpumeyaHue 2 8 Kayecmeae A0NOAHEHUA. YCMAHO8/AeHHbIM mMpebosaHuUeM A875emcs
mo, Komopoe 3a5A87eHo, Hanpumep, 8 00KyMmeHmuposaHHoli uHgpopmayuu (3.3.5).

13
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3.3.2CootBetcTBMeE (conformity)
- BbiNnonHeHWe TpebosaHusa (3.3.1).

3.3.3HecooTtBetcrBue (honconformity)
- HEBbIMNOJIHEHNE TPpeboBaAAABBpldnmudura-TIOD»

3.3.4KoppekTtupytowee genucraume (corrective action)
- AeNncTBUE B LLeNAX yCTPaHeHMs NPpUYnHbI HecooTBeTcTBuA (3.3.3) n
npeaynpexaeHns ero NOBTOPHOIro BO3HMKHOBEHMUA.

3.3.5lokymeHTpoBaHHaA uHpopmauyua (documented information)
- MHpOpMaUMA, KoTopana TpebyeT ynpas/ieHMa U NoaaepKaHua B paboyem CoOCTOAHUM
CO CTOPOHbI

opraHmsauum (3.1.1), 1 cogeprkalwmMin ee HocuUTeNb.

MpumeyaHue 1 e Kayecmee OonoaHeHUA. [JOKYMEeHMUPOBAHHAA UHGopMayua
MoXcem umems camolli pa3Hbil hopmam, pacnonaeamecs Ha Pa3HbIX HOCUMEAX U
66/mb noay4YeHHoU U3 pa3HbIX UCMOYHUKOS.

MpumeyaHue 2 8 Kayecmee AonosHeHUA.[JOKyMeHmuUpoB8aHHAA
UHGOPMaAyua  MOXem OmHOCUMbCA:

- K cucmeme meHeOxmeHma (3.2.1), 8knovas coomsemcmeayrou,ue npoyeccol
(3.3.6);

- K UH@opmayuu, co30aHHOU 018 obecrieyeHusa pyHKYUOHUPOBAHUSA
op2aHuU3ayuu, Opy2umMu €n108amMu — K OOKyMeHmauuu,

- K ceudemesnbcmaam 00CmMuaHymsix pe3ysibmamos, 0py2umu C/108aMU — K 3AMUCAM.

3.3.6Mpouecc (process)
- COBOKYMHOCTb B3aMMOCBA3aHHbIX UM B3aMMOAENCTBYIOLNX BUAOB AEATE/IbHOCTY,

KoTopble NpeobpasyloT «BXOAbl» B «BbIXOAbI».

MpumeyaHue 1 8 kKayecmee donosaHeHUA. [Tpoyeccsl, OMHOCAUUECA K
opaaHu3ayuu (3.1.1), mocym 6bimeo:

- usu4yeckumMu (Hanpumep, NPOYeEccol, UCMOAb3YOWUe SHepauto, maKue, KaK
20peHue) unu

- bU3Hec-npoueccamu uau Npoueccamu OKa3aHusA ycaye (Hanpumep, 3anosHeHue
3aKasa).
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3.3.7MoHuTopuHr (monitoring)
- ycTaHoB/eHWe (onpeaeneHune) ctatyca (cocTtoaHMA) cuctemol, npouecca (3.3.6)
WUNU BUJA AeATENbHOCTMU.

MpumeuaHue 1 8 kKayecmee donosaHeHUA. 15 ycmaHosneHus (onpedeneHus)
cmamyca moxcem bbimes Heobxo0uMbIM nposedeHue MpPosepKuU, HA030pa uau
Kpumu4ecKoz20 aHas1u3a.

MpumeyaHue 2 8 Kayecmee A0NOMHeHUA. B cucmemax sHep2emu4ecKo20
meHedHmeHma (3.2.2) MOHUMopUH2oM Moxcem bbimb AHAAU3 IHEpeemu4YecKol
UHgopmayuu (OaHHbIX).

3.3.8 Aygut (audit)

- CUCTEeMATUYEeCKUW, HEe3aBUCMMbIM U  AOKYMEHTMpyemblt npouecc (3.3.6)
NONlyYeHUA CBMAETENbCTB ayaAUTa W UX OODBEKTUBHOIO OLEHWMBAHUA  AAs
onpeaeneHns cTeneHn CoOOTBETCTBUA KPUTEPUAM ayauTa.

MpumeuyaHue 1 8 kKayecmee OomnoaHeHUA. Ayoum moxem bbimb 8HYMPEHHUM
(nposodumbiMm nepsoli cmopoHoli) unu eHewHUM (nNPo8ooUMbIM 8mopoli unu
mpemeoeli cmopoHol), a makke Moxem b6bbimb  KOMOUHUPOBAHHLIM
(oxeameisarowum 08a unau 6osee cmaHoapma).

lMpumeuyaHue2 6 Kavyecmee 0onosnHeHUA.BHympeHHue ayoumel

nposodamca  camol
opaaHu3ayueli (3.1.1) unu sHewHeli cmopoHoli o ee nopy4YeHuro.

MpumeyaHue 3 8 Kayecmeae donosaHeHuA. «CeudemenbemMeo ayouma» u «Kpumepuu
ayouma» onpeodesneHsi 8 ISO 19011.

MpumeyaHue 4 8 kayecmee O0MOAHeHUA. TepMUH «ayoum», KaK OH onpeoeseH
30ecb U KaK ucrnosas3yemcsa 8 0QHHOM OOKyMeHme, o3Ha4yaem 8HympeHHul ayoum
cucmemol 3Hep2emu4yecKo20 MeHeOxmeHma (3.2.2). OH omauvyaemca om
MOHAMUA «3Hep2emu4veckul ayoum». loHAMue

«ceudemenscmeo ayouma» 8 onpeodesneHUU mepMuHa «ayoum» O03Hayaem
cgudemenbcmeo, rosy4YeHHoe 8 Xxo00e BHympeHHe20 ayduma cucmemeol
3Hepaemuyecko20 MeHeOXMeHmMa, a He ceudemesnbcmeo, rosy4eHHoe 8 Xxo0e
3Hep2emuyeckoz20 ayouma.

3.3.9MNepepaTb Ha ayTcopcuHr [outsource (verb)]
- TaKas opraHusaums gena, Korga BHelWwHAs opraHm3auma (3.1.1) ocywectenaer
YyacTb GYHKUMI unn npouecca (3.3.6) camoi opraHMsauunm.

MpumeyaHue 1 8 Kayecmee O0ONOAHEHUA. B mo spems, KaK 8HEeWHASA opaaHuU3ayus
Haxooumcs 6He obsaacmu npumMeHeHUs cucmembl MeHedwmeHma (3.2.1),
nepedaHHas ell pyHKUUA Uau npouyecc Haxoo0amcsa eHympu obaacmu npumeHeHus.
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3.4 TepmuHbI, OTHOCALLMECA K AeATeNIbHOCTU

3.4.1U3mepeHune (measurement)

- npouecc (3.3.6) ycTaHoBAEHUA (ONpeaeneHnsa) 3HaYeHUA BEMYMHDI.
MpumeyaHue 1 8 kKayecmee donoaHeHUA. [117 nonyvyeHUA 00MNoAHUMENbHOU
UHopMayuu o NOHAMUSAX, C8A3AHHbIX C MposedeHuem uamepeHul, canedyem
obpamumocs K ISO/IEC Gaide 99.

3.4.2XapakTtepuctuka (performance)
- U3BMEPUMBbIN pe3ynbTar.

lNpumeyaHue 1 6 kayecmee odonosHeHus. Xapakmepucmuka moxem OmHOCUMbCA
KOK K Kos1u4eCmeeHHbIM, MAaK U K Ka4YeCmeeHHbIM pe3ysibmamam.

MpumeyaHue 2 8 Kayecmee AoNoAHEHUA. XapaKmepucmuKa MoxXcem OMmHOCUMbCA
K MeHeOHMeHmy oOeamenbHocmu, npoyeccam (3.3.6), npodykuyuu (8knroyas
ycnayau), cucmemam unu opeaHdusayuam (3.1.1).

3.4.3HepreTrueckan xapakrepuctuka (energy performance)
- M3MepuMbli pe3ynbTaT(bl), OTHOCAWMMCA K 3HepreTudyeckon 3PpPeKTUBHOCTU
(3.5.3),

MCNoab3oBaHUIO 3Heprum (3.5.4) n notpebneHuto sHeprum (3.5.2).

MpumeyaHue 1 8 Kayecmee OOMOsIHEHUA. JHepzemuyecKue Xapakmepucmuku
moaym bbimb U3MepeHbl Mo OmHoweHuo K yenam (3.4.13) opeavuszayuu (3.1.1), ee
3Hep2emu4eckum 3adavyam (3.4.15) u mpebosaHUAM K Opy2um 3Hepeemu4yecKum
XapaKkmepucmuKam.

MpumeuyaHue 2 8 Kayecmee OOMNOsIHEHUA. JHepeemu4yecKue XapaKmepucmuKku
AB/AAIOMCA O0HUMU U3 KOMIMOHEHmMos8 xapakmepucmuk (3.4.2) cucmemeol
3Hep2emu4YecKko20 meHeOXmeHma (3.2.2).

3.4.4U3mepaemMbiii NOKa3aTelb SIHEPreTMYECcKoi XapaKTepuUCTUKn

(energy performance indicator - EnPI)

- KONMYECTBEHHO oOnpeaensaemblit  Mokasateb WAUM  Mepa  U3MepPeHus
HepreTUYECKO XapaKTepuUCTUKM (3.4.3), ycTaHOBNEHHbIE OpraHM3aLUmen.

MpumeyaHue 1 6 Kayecmee OonosnHeHUA. M3mepsemolili  okazameso
3HepeemuyecKoli xapakmepucmuKku moxem 6bimb 8bipaXeH 8 [pPocmbix
Mempu4yecKux eOUHUUaxX USMepeHUs, 8 OMHOCUMesIbHbIX eOUHUUAX Uau HO OCHose
bosee cnoxucHoli modenu, 8 3a8UCUMOCMU OM Xapakmepa o0esmesibHoCmu,
noosexcaw,eli UsmepeHuro.
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MpumeyaHue 2 8 Kayecmee OononHeHuA. /[lna nosay4yeHUA OOMOAHUMENbHOU
UHpOpMayuu OMHOCUMesnbHO U3MepAeMbiX [oKazamenel 3Hep2emu4vecKux
xapakmepucmuk caedyem obpamumeocs K 1SO 50006.

3.4.53HaueHne U3MepAeMOoro NoKasaTeNa IHePreTUUECKo XapaKTepUCTUKH

(energy performance indicator value)
- KOJINYECTBEHHOE oOnpegeneHne U3MepAeMoro noKasaTena 3HepreTMyeckou
XapaKTepPUCTUKH

(3.4.4) B onpeaeneHHOM TOYKE UM 33 YCTAaHOB/IEHHbIM NEpMoL BpeEMEHMN.

3.4.6YnyyweHune 3HepreTUYEeCKUX XapaKTepucTuk (energy

performance improvement)

- YAy4ylleHMe OTHOCAWMXCA K MUCNOoAb30BaHUIO 3Heprum (3.5.4) unamepsaembix
pe3ynbTaToB 3HepreTudeckon adpdektusHoctu (3.5.3) nnm norpebneHuna sHeprum
(3.5.2) no cpaBHeHMto c 6a30BbIMU 3HAYEHUAMMU IHEPreTUYECKUX XapPaKTepPUCTUK
(3.4.7).

3.4.7 ba3oBoe 3HaYeHUe 3HepreTUYECKo xapakrepuctnku (energy baseline)
- KO/NIMYeCTBEHHaA CCblKa(K), CAy)Kawasa OCHOBOW ANA CpPaBHEHMA C  HeW
JHEepreTUYEeCKOM XxapaKTepuctukm (3.4.3).

MpumeuyaHue 1 e Kayecmee AononHeHuA. Gazosoe 3HavyeHue 3sHepzemuyeckol
XApaKkmepucmuKku rpussa3aHo K oame U3 coomeemcmsyroule20 KOHKPemHo2o
nepuooa epemeHuU U/unu KOHKpemHbIX ycnosuli 0esmesnbHOCMU, KAK 3Mo
ycmaHossneHo opaaHu3zayueli (3.1.1).

MpumeyaHue 2 8 kayecmee AonosnHeHUA. ba3osvle 3Ha4eHUA 00HOU unu 6onbwez0
yucsna sHepcemMuyecKUux XapakmepucmuK  ucrnonas3ytom 078 onpeodesneHus
yAyduwieHUsa 3Hepzemu4eckux xapakmepucmuk (3.4.6) 8 Kauyecmse ccCblaKu 00 U
nocnae peaausayuu 0elicmaudl 1o yay4yweHuro sHep2emu4ecKux Xapakmepucmuk.

MpumeyaHue 3 6 kayecmee OonoaHeHUA. [lnA nosay4yeHUA OO0MNOAHUMENbHOU
UHopmayuu Mo 80MpocamMm U3MEepeHUA U B8epupukayuu 3dHepeemu4yecKux
xapakmepucmuk caedyem obpamumeocsA k ISO 50015.

MpumeyaHue 4 8 Kayecmee oOonosaHeHuAa. [lna noay4yeHUs OOMOAHUMENbHOU
UHOpMayuu OMHOCUMesnibHO U3MepseMblX oKazamenel 3Hepzemu4ecKux
xapakmepucmuk u 6a308bix 3Ha4YeHUll 3Hepeemu4YecKUx XapaKkmepucmuk ciedyem
obpamumecs K 1SO 50006.
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3.4.8Cratnueckuii pakrop (static factor)
- BbIABNEHHbIA (PAKTOP, KOTOPbIM OKa3blBaeT 3HayUTeNbHOE BAWAHME Ha
JHepreTMYecKMe XapaKTepucTukm (3.4.3) 1 KoTopblii He U3MeHAEeTCA NOBCEAHEBHO.

I'lpumeanue 1 8 Kayecmee 0onosHeHusA. Kpumepuu 3HayumesibHocmu
ycmaHaesueaem opeaHusayusa
(3.1.1).

MPUMEPDBI: pa3mepbl 34aHMA, KOHCTPYKUMA YCTAaHOBAEHHOro o0bopyaoBaHUA,
KO/IM4ecTBO paboTatoWwmMxX CMEH, aCCOPTUMEHT NPOAYKLUM.

[UcTouHumk: 1SO 50015:2014, 3.22, uameHeHHoe: [pumeyaHuMe 1 B KauyecTBe
aononHenua u MPUMEP 1 6b11mn nameHeHbl, a MPUMEP 2 6bin yaaneH]

3.4.93Hauumble nepemeHHble (relevant variable)
- Bblpa)Kaemble KOAMYECTBEHHO (aKTOpbl, KOTOPble OKasbiBalOT 3HaYUTeNbHOE
BAMAHME Ha

JHepreTUYecKue Xxapaktepuctukm (3.4.3) n KoTopble NOBCEAHEBHO MEHAIOTCA.

MpumeyaHue 1 6 Kayecmee OonosHeHUA. Kpumepuu 3Ha4yumesnbHOCMU
ycmaHaesusaem op2aHuU3ayus
(3.1.1).

MPUMEPDI: norogHble ycnosua, ycnoBus NPOW3BOACTBA (TemnepaTtypa BHYTPW,
YPOBEHb OCBELLEHHOCTH), paboyee Bpemsa, KOANMYECTBO NPOU3BEAEHHOM NPOAYKLUMN.

[McTouHmK: I1SO 50015:2014, 3.18, u3meHeHHoe: [lpumevaHue 1 B KayecTse
AONONHEHUA 6bl10 406aBNEHO U NepeyYeHb NPUMEPOB Bbin U3MEHEH]

3.4.10Hopmanusauyma (normalization)

- ynopsagoymBaHue (MogmMduKauma) AaHHbIX ANA y4eTa U3SMEHEHUI, NO3BONsAIOLLEE
NPOBOAUTL CpaBHEHMe (conocTaB/ieHWE) IHEepPreTUYEeCKUX XapakTepuctuk (3.4.3)
NPW 3KBUBAJIEHTHbIX YC/I0BUSAX.

3.4.11PwucK (risk)

- BNIMAHWE HeonpeaeneHHOCTH.

MpumeuyaHue 1 8 Kayecmse AononHeHUA. BausHue npossnsemcs 8 oMKAOHeHUU
0m 0XUGaemMo20 pe3yabmama — MoA0HUMENbHOM UAU OMPUYAMENbHOM.

MpumeyaHue 2 8 Kayecmee donosnHeHUA. HeonpedesieHHOCMb — 3MO cOCMOsAHUe
HedocmamkKa, 0axce 4Yacmu4yHo20, UHopmMayuu, omHocawelica K MOHUMAHUI
cobbimus uau HAAUYUK 3HAHULU O HeM, O e20 Mocnedcmeuax Uau eeposmHocmu
B803HUKHOBEHUS.
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MpumeuaHue 3 8 kKayecmee donosaHeHUsA. Puck yacmo onpedenaom no
OMHOWEHUI K MoMeHUUasibHO B03MOMCHbIM «CObbIMUAM» (KK OHU
onpedeneHsl 8 ISO Guide 73) u K ux

«nocsnedcmeusam» (Kak oHu onpedeseHsl 8 ISO Guide 73), unu K ux KombuHauyuu.

MpumeyaHue 4 8 kKayecmee A0NOAHEHUSA. PUCK 4YaCMO 8bIpAXAIOM 8 MePMUHAX
KombuHayuu nocaedcmesuli cobbimus (8Ka04asa usmeHeHUA 8 obcmosmenscmaax) u
CBA3AHHbIX C HUMU

«gepoamHocmeli» (Kak oHu onpedeneHsl 8 ISO Guide 73) ux 803HUKHOBEHUS.

3.4.12KomneTeHTHOCTb (competence) - cnocob6HOCTb NPUMEHUTb 3HAHUA U HABbIKK
(ymeHusa) gna pocTUXREeHMA HaMeYeHHbIX Pe3ynbTaToB.

3.4.13Uenb (objective)

- pe3ynbTaT, KOTOPbIN A0MKEH ObITb 4OCTUTHYT.

MpumeyaHue 1 8 Kayecmee dononHeHuA. Lienb moxcem 6bims cmpameau4eckod,
maxkmuyeckoU usau ornepamusHod.

MpumeyaHue 2 8 kKayecmee 00MNOAHEHUA. Llesiu Mo2ym OmMHOCUMbLCA K Pa3/auYHbIM
HanpassaeHUam deamesnbHocmMu (Hanpumep, ¢uHaHcosble yenu, uyeau 8 obaacmu
OXpaHbl 300p08bA U obecrieyeHus 6e3onacHocmu mpyoa, 3Kos02Uu4ecKue uenu) u
mo2ym bbimb nocmasseHsl neped  PasAuUYHbIMU  YPOBHAMU  [Hanpumep,
cmpamezauYeckue yenu, yeau op2aHu3ayuu 8 Yesnom, yesnu, rnocmassneHHole rnepeo
npoekmom, npodykuyueli u npoyeccom (3.3.6)].

MpumeyaHue 3 8 Kayecmee AonosaHeHuUsA. Liesnb moxcem 6bimb 8bIpaxdeHa Pa3HbIMU
crnocobamu, Hanpumep, KaK HOMeYeHHbIl «8bIx00» (pe3ynbmam), KaK HamepeHue,
KaK npou3eoodcmeeHHblli Kpumepuli, KaKk 3Hepeemu4veckas uesab Uau MpUuMeHss
Opyaue cs08a, uMeroujue aHan02u4YHbIl cMbICa (Hanpumep, HamepeHue, 3amMbicer).

lMpumeyaHue 4 8 Kayecmee 00NoAHEHUA. B KOHMeKcme cucmem 3Hep2emu4YecKo20
meHedxwmeHma (3.2.2) yenu ycmaHasenusaem opeanuzayua (3.1.1), coenacys ux c
3HepzemuyecKoli nonumukoli (3.2.4), 015 nosay4YyeHuUs KOHKPEeMHbIx pe3yabmamoa.

3.4.14Pe3ynbTatnsHocTb (effectiveness)
- CTeneHb, B KOTOPOW peanm3oBaHa 3an/laHMPOBAHHAA AeATENbHOCTb U NOAYYEHbI
3an/laHUPOBaHHbIe pe3ynbTaTbl.

3.4.159HepreTnyeckan 3agava (energy target)
- BbIpa*KEHHaA KO/IMYECTBEHHO uenb (3.4.13) no ynyyweHUIo sHepreTuYeckmnx
XapaKTtepuctuk(3.4.6).
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3.4.16 NocTtoaHHOe ynyuyweHue (continual improvement)

- NOBTOPAOLWMINCA NPOLLECC NO YAy4YLLIEeHMIO NOKa3aTeneu geatenbHoctu (3.4.2).
MpumeuaHue 1 8 kayecmee donosaHeHUsA. [ToHAMuUe OMHOCUMCA K YAYyHUEHUIO
3HepzemuYecKux xapakmepucmuk (3.4.3) u cucmemesl 3Hep2emMu4ecKoz20
meHedxwmeHma (3.2.2).

3.5 TepMUHbDI, OTHOCALLMECA K IHEpPruun

3.5.19Heprua (energy)
- 3NIeKTPUYECKas sHeprus, ToNaMBo, Nap, TENO, CKaTbli BO3AYX U Apyrue
aHaNorMyYHble cybCcTaHUUM.

MpumeyaHue 1 8 kayecmee oonoaHeHuA. [1n1a yeneli 0aHHO20 OOKyMeHmMa 3Hepaus
moxcem 6bimb paccMompeHa 8 PassuYHbIX POPMax, BKAYAA 80306HO8AAEMbIE,
Komopble mo2ym b6bimb npuobpemeHsl, coxpaHeHsl, 0bpabomaHsl (mnodsepaHymel
8030elicmsuro), Ucnosb308aHbI 8 060pPYO0BAHUU UAU 8 NPoyecce Usau 8038PAULEHSI.

3.5.2NoTpebneHune sHeprum (energy consumption)
- KonunyectBo notpebneHHoM aHeprum (3.5.1).

3.5.39Hepretnueckan a¢ppekTnBHocTb (energy efficiency)

- OTHOLIEHME nnm apyroe KO/INYeCTBEHHOE COOTHOLLEHMEe MexXay
Xapaktepuctukamum (3.4.2), obbemom npenocTaB/eHHON YCAYrK, BbiMyLLEHHOM
npoayKumMn, ToBapoB noTpebneHva wanm npousBegeHHOM 3Heprum (3.5.1) wu
3aTPaA4YeHHOM Ha 3TO UCXOAHOM SHEPTUEN.

MPUMEPDI: 3¢pdeKTMBHOCTL KOHBEPCUU; COOTHOLLEHME MeXKAY Tpebyemoin u
$aKTUYECKN UCNONb30BaHHOM 3HEPTUEN.

MpumeyaHue 1 6 kKayecmee OonoaHeHua. Kak  «8xo0bl»  (UCXOOHbIe
3HepeemuyecKue nokKaszamesu), maKk U «8bixo0bl» (pe3ysbmamel 0esmesanbHocmu)
cnedyem 4YemKO yKa3bl8AMb 8 KOAUYECMBEHHOM U KA4eCmeeHHOM 8ude, U UM
cnedyem 6bImb U3MePUMBbIMU.

3.5.4Ucnonb3oBaHue 3Heprumn (energy use)
- NpUMeHeHue aHeprum (3.5.1).

MPUMEPbBI: BeHTUAMpPOBaHMe; ocBeleHne; oborpes; oxnaxaeHue;
TPAHCNOPTUPOBAHUE; XPaHEHNE MHPOPMALMM; OCYLLLECTBIEHNE NMPON3BOACTBEHHDbIX
npoL.eccos.

lpumeyaHue 1 8 kayecmee odonosnHeHuA. Yicnonb3oeaHue 3Hepeuu UHO20a Ha3bieaom
«KOHEYHbIM UCI10s1b308AHUEM 3HEpP2UU».
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3.5.59HepreTnyeckum aHanms (energy review)

- aHa/u3 3HepreTnyeckoi apdpekTuBHOCTU (3.5.3), UIcnonb3oBaHUA 3Heprum (3.5.4)
n norpebneHnsa sHeprumn (3.5.2) Ha ocHOBe JaHHbIX W Apyron MHPopmauuu,
BeAyLWMI K BbiABNEHUIO 061acTel 3HAUMTENIbHOTO UCNOIb30BaHUA 3Heprum (3.5.6)
N BO3MOMKHOCTEM A8 yAYUYLLeHUA 3HepPreTUYeCKUX XapaKTepUCTUK (3.4.6).

3.5.63HaunTtenbHoOe ucnonb3oBaHue 3Heprum (significant energy use)

- ucnonb3oBaHue  3Heprum  (3.5.4), xapaKTepusyloweecs  3HAYUTEIbHbIM
notpebneHnem sHeprum (3.5.2) n/Mam Hannumem 3HauyUTENbHOrO NOTEHUMana Ansa
yAyudlleHUA IHepreTUHeCcKMX XapaKTepucTuk (3.4.6).

MpumeyaHuel 8 KavyecmeeoOonosnHeHus. Kpumepuu
3HaYumesibHocmu ycmaHasnusaem
opaaHu3ayus (3.1.1).

MpumeyaHue 2 8 kayecmae 0onosaHeHUA. O6beKmMamu 3HaYUMesIbHO20
UCnoanb308aHUA 3HepauU mo2ym b6bimb 30aHUSA, COOPYHCEHUSA, cUCmeMbl, Mpoyeccol
unu obopyoosaHue.

4 KoHTeKCT opraHusauum (ycnosus, B KOTOpbIX GYHKLUOHUPYET
opraHusaums)

4.1 NMoHMMaHMe opraHM3aLun U ee KOHTEKCTa (ycnoBuii, B KOTOPbIX OHa
$YHKLUUOHUpYeET)

OpraHu3auma A0MKHA YCTaHOBUTL (ONpeaennTb) BHELWHWE U BHYTPEHHME GaKTopbI
(obcToATENbCTBA), KOTOPblE MMET OTHOLWEHWE K €€ HaMepPeHMAM U KoTopble
BNMAIOT Ha ee CNoCOBHOCTb AOCTUraTb Pe3ynbTaToB («BbIXOA4O0B»), HAMEYEHHbIX ee
CUCTEMOIN 3HEpPreTUYECKOro MeHeA)KMEHTa, M yAy4dllaTb €ee 3HepretTuyeckue
XapPaKTEPUCTUKMU.

4.2 NMoHuMaHMe NoTpebHOCTEN U 0XXUAAHUIA 3aUHTEPECOBaHHbIX CTOPOH
OpraHu3aumna A0/XKHA YCTaHOBUTb (onpeaenuTsb):

a) 3aMHTepecoBaHHble CTOPOHbI, KOTOPbIe UMEIOT OTHOLLEeHUE K
IHEPreTU4EeCKNMM XapPaKTeEPUCTUKAM U CUCTEME IHEPTETUYHECKOTO
meHeaXMeHTa,

b) cooTBeTcTBYHOWIME TPEOHOBAHUA STUX 3aUHTEPECOBAHHbIX CTOPOH;

C) Ha KaKue 13 3TUX BbIAABIEHHbIX NOTPeOBHOCTEN M OXKMUAaHUI OpraHn3aums byaet
pearnMpoBaTb C MOMOLLbIO CBOEM CUCTEMbI SHEPreTUYECKOTO MEHEAXKMEHTA.
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OpraHunsauma AoNXKHa:

- obecneynTb AOCTYN K NPUMEHUMbIM MPABOBbLIM U APYrMM TPeboBaHUAM,
OTHOCALLMMCSA K ee 3HepretTmyeckoi adpPpeKTUBHOCTU, NCNOb30BAHUIO
3HEPrum N NoTpebAeHUI0 IHEPTUY;

- YCTaHOBMUTb (ONpeaenuTb), Kak 3TM TpeboBaHNA NPUMEHAIOTCA K ee
3HepreTnyeckom 3GPeKTUBHOCTU, NCMONb30BAHMIO SHEPTUMN U
noTpebaeHnto aHepruu;

- obecneuyunTb, 4TObObLI 3TN TPeboBaHUA OBbINN YyUTEHDI;

- aHaNN3MPOBaTb Yepes YCTAaHOB/IEHHbIE MHTEPBA/IbI BDEMEHN NPUMEHMUMbIE K
Hel npaBoBble U Apyrue TpeboBaHums.

MpumeyaHue. [11s nony4eHua 00nosnHUMesbHOU UHGOpMayuu rno 8onpocy
MeHeOHMeHMa 8binosiHeHuUs (cobaodeHus) npuHAmeoix oba3amenscma
cnedyem obpamumeocsa K 1SO 19600.

4.3 YctaHoBneHue (onpegeneHue) o6nactm npMMeHEHUA CUCTEMDI
9HEepPreTMYECKOro MeHeaKMeHTa

OpraHusauma [oMXKHa  YCTaHOBUTb  (onpeaenuTtb) rpaHuubl W obnactm
NMPMMEHUMOCTM, HaA KOTOPble PACNPOCTPaAHAETCA CUCTEMA 3SHepreTUYecKoro
MeHeAKMeHTa, YToObl YCTaHOBUTb 06/1aCTb €e NPUMEHEHUSA.

Mpu ycTaHoBNeHUU(onpeaeneHum) 3TOM obnactu NPUMEHEHUSA
OpraHusaums AoJI*KHa PacCMOTPETb:

a) BHeLHMe M BHyTpPeHHMe PpaKkTopbl (06CTOATENBCTBA), YKa3aHHble B 4.1;
b) TpeboBaHMA, O KOTOPbIX rOBOPUTCA B 4.2.

OpraHuMsauma 4o/IKHa obecneymTb HaMume y Hee NOJIHOMOYMI NO YNpaB/eHuto ee
saHepreTuyeckon 3PpPeKTUBHOCTbIO, MCMNO/Mb30BAHMEM 3HEPrMn U noTpedbaeHnem
3HeprMn B pamkax 06/1acTU NpuMeHeHuA W rpaHuy,. OpraHmMsaums He [0/XKHA
NCKNI0YATb HUKaKne BUAbl SHEPIrUM B paMKax 061acTU NPUMEHEHUA U FPaHUL,

O6bnactb NPUMEHEHMA M TPaHULbI CUCTEMbI 3SHEPreTUYEeCKOro MeHeaKMeHTa
AO/KHbI  ObITb YCTaHOB/NEHbl (onpegeneHbl), NOAAEPKMBATLCA B aAKTya/JibHOM
COCTOAHUU N NPUMEHSATBLCA B BUAE AOKYMEHTUPOBAHHOM MHPopmaumm (cm. 7.5).

4.4 Cuctema 3HepreTMYECKoro MeHeKMeHTa

OpraHu3aumsa A[o/KHa co34aTb, MPUMMEHATb (MCNo/nb30BaTb), MNOALEpPKMBaTb B
paboTOCNOCOBHOM COCTOAHMU U MOCTOAHHO Y/y4yllaTb CUCTEMY 3SHEPreTUYecKoro
MeHeKMEHTA, BKIOYan HeobxoaMmble NPOLLECChl U UX B3aUMOAENCTBME, a TaKXKe
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NOCTOAHHO YyAyylWlaTb 2HepretTnyeckne Xapaktepnuctukm B COOTBETCTBUU C
TpE6OBaHMF|MM AaHHOIo AOKYMEHTa.

MpumeyaHue. Heobxodumesie NPOUECCLI MO2Yym 0mau4amesca 8 00HoOU opeaHu3ayuu
om Opyeoli 8 3a8ucumocmu:

- 0m pasmepoes opeaHuU3auUU, XapaKkmepa ee 0eamenbHOCMu, rNpoyeccos,
npoOyKyUU U ycaye;

- Om cmerieHu C/IOXHOCMU rpouyeccos u ux e3aumodelicmaus;

- 0Om KomMmrnemeHmHocmu rnepcoHana.

5. Inpepcreo
5.1 lnpepctso 1 NpUBEPXKEHHOCTb

Bbicwee pyKkoBoACTBO AONXKHO AEMOHCTPUPOBATH cson nnaepcrteo 7
nPpuUBeEPXEHHOCTb B OTHOWEHUN NOCTOAHHOIO YyayyYweHUA SHepreTuv4eCKmnx
XapPaKTeEPUCTUK U pPe3yNbTaTUBHOCTU CUCTEMDI 3SHepreTu4eCKoro meHeaxmeHtTa
nocpeactesom:

a) obecnevyeHus Toro, YTobbl ObIN YCTaHOBAEHbI 06/1aCTb NPUMEHEHMA U FTPAHULLbI
CoHM;

b) obecneyeHuns Toro, 4Tobbl 3HEPreTUYECcKaa NonTUKa (cm. 5.2) 6bina 3aaBneHa,
Lenun 6bIAn YCTaHOBAEHbI, SHEPreTMYeckue 3aaaum (cm. 6.2) noctasieHsbl, U
4YTOBbI OHM BbINM COrNacoBaHbl CO CTPaTernein pasBmUTMA OpraHn3aLnm;

c) obecneuyeHus Toro, 4tobbl TpeboBaHMA COHM 6bIIN UHTETPUPOBAHDI B
6u3Hec-npoLeccbl opraHM3auum;

MpumeyaHue. Ccbinika Ha «bu3sHec» 8 3mMoM OOKymeHmMe moxcem 6bimb
UHMepnpemuposaHa CamosiM WUPOKUM obpazom, umobsl ompa3umes me 8udbl
desamenbHOCMU, KOmopble  ABAAIOMCA  KAYesbIMU 044  HamepeHul
CywecmeosaHuA op2aHu3ayuu.

d) obecneuyeHus Toro, 4TobbI N1aH AENCTBUI Bbln 0A00pEH (YTBEPXKAEH) U
NPETBOPA/CA B XKU3Hb;

e) obecneyeHMa HanMumus pecypcos, Heobxoanmbix ana COHM;

f) pacnpocTpaHeHWs B OpraHM3aLMM NOHMMaHMA BaXKHOCTU Pe3yNbTaTUBHOIO
3HepreTUYeCcKoro MeHeaAXXMeHTa U cooTBeTcTBMA TpeboBaHMAM COHM;

g) obecneyeHus Toro, Ytobbl COHM noayyana CBOM HaMeYeHHble pe3yibTaTbl
(«BbIXOAbI»);

h) nopaep’KKu NOCTOAHHOTO YNYYLIEHUA SIHEPTETUYECKNX XapaKTEPUCTUK U CIHM;

i) obecneyeHMa KOMaHAbl NO SHEPTETUYECKOMY MEHEKMEHTY Heobxoanmon
nHpopmaumen;
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j) HanpaBneHWs MU OKa3aHUA NOMOLLM COTPYAHUKAM C TEM, YTODObI OHM
BHOCW/IM BKNag B obecneyeHune pesynbtatuBHocTM CIHM u ynydweHne
9HEePreTUYECKUX XapaKTePUCTUK;

k) mogaeprku Apyrux COOTBETCTBYHOLLMX AOMKHOCTHbIX 1ML, B A€MOHCTPaLUM
MMW CBOErO NMAEPCTBa B TOM 06beme 1 BUAE, KOTOPbI COOTBETCTBYET MX
30HEe OTBETCTBEHHOCTY;

[) obecneyeHuns Toro, 4Tobbl N3MepsiemMblin(e) NOKa3aTe b IHEPreTUYECKOM(MX)
XapaKTEPUCTUKU(MK) AO/IKHBIM 06pa30oM OTpaXKaa saHepretTuyeckyo(ue)
XapaKTepucTuky(um);

m) obecneyeHuna Toro, 4To6bl HbIN CO34aHbI U MPUMEHSANUCH NPOLLECCHI
BbIAB/IEHMA U pearnpoBaHMA Ha N3MeHeHuA, Bamatrowme Ha COHM n Ha
3HepreTMYecKne XxapakTePUCTUKKN B paMKax 061aCTM NPUMEHEHMSA U FPaHnL,
CoHM.

5.2 JHepreTHyecKaa NONUTUKA
BbicLuee pyKOBOACTBO A0/MKHO pa3paboTaTb SHEPreTMUYECcKyo NoNTUKY, KoTopasn:
a) cooTBeTcTBYET (NOAXOANT) HAMEPEHMAM OpPraHU3aLnu;

b) co3paeT ocHOBY A8 YCTaHOB/IEHUA U aHA/IM3a LeNel U SHepreTMYeckmx 3agad (cm.
6.2);

C) BKAOYaeT 0b6a3aTeNbCTBO 0becneynTb Hanmumne nHGopmaLlmm U pecypcos,
HeobXoAUMbIX A7 AOCTUMKEHMA LeNel U pelleHns SHepreTMYecknx 3agay;

d) BKAtOYaeT 06a3aTeNbCTBO BbINOHATL (COBN0AATL) NPUMEHUMbIE NPABOBbLIE
n apyrve TpebosaHma (cm. 4.2), OTHOCALLMECA K SHEPreTUYECKOM
3¢ PEKTUBHOCTU, MUCMOJIb30BAHUIO SHEPTUN U MOTPEBNEHUIO SHEPTUN;

e) BKAYaeT 06A3aTeNbCTBO NOCTOAHHO yay4waTh (cm. 10.2) sHepreTuyeckme
XapaKktepuctukm n CIHM;

f) okasbiBaeT noaaeprKKy 3akynkam (cm. 8.3) ahpdeKTUBHOM C TOUYKM 3peHns
notpebieHns sHeprumn NPOAYKLUUN U YCAYT, BANAIOLLNX Ha
3HepreTUYeckmne XxapakTepUCTUKU;

g) OKasblBaeT NoAAepP KKy NPOEKTHOM (cMm. 8.2) neATeNbHOCTH, KoTopas
YUYUTbIBAET YNYULUEHME SHEPIrETUYECKNX XaPaKTEPUCTUK.

JHepreTUyeckan NoANTUKA AONXKHA ObiTb:

- [AOCTynHa B BUAE AOKYMEHTUPOBaHHOM MHpopmauum (cm. 7.5);

- pacnpocTpaHeHa BHYTPU OpraHM3auuu;

- [OCTynHa (B TOM BUAE, Kak 3TO NOAX0AMUT) 3aMHTEPECOBAHHbIM CTOPOHaM;

- Nepuoamnyeckn aHanM3npoBaTbCA U, NPU HEOBXOAMMOCTU, aKTYanM3npPoBaTbCA.
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5.3 06A3aHHOCTH, OTBETCTBEHHOCTb M NOJIHOMOYMA B OpraHM3aLmm

Bbicwee pyKOBOACTBO A0MXKHO 0becneunTb, YTOObl 06A3aHHOCTHN, OTBETCTBEHHOCTDb U
NOIHOMOYMA AN1A OCYLLLECTB/IEHUA COOTBETCTBYOWMUX PYHKLUMIN/0ba3aHHOCTEN Bbinn
YCTAHOBAEHbl W pgoBeAeHbl A0 CBEAEHUA COOTBETCTBYIOLWMX COTPYAHUKOB
opraHu3aumu.

Bbicwee PyrOBOACTBO AO0/1*KHO YCTAHOBUTb O6ﬂ3aHHOCTVI, OTBETCTBEHHOCTb U
NO/THOMOYNA KOMaHAbl NO SHepretTu4eCKomy MmeHeaXMeHTy, HeO6XO,£I,VIMbIEZ

a) Aana obecneyeHun Toro, 4Tobbl COHM b6binia co3aaHa, NPUMeEHANAach
(vcnonb3oBanack), nogaepknBanacb B paboTocnocobHOM COCTOAHUM U
NOCTOAHHO YNy4LLANach;

b) pna obecneyeHua Toro, ytobbl CIHM cooTBeTCTBOBaNA TPEOOBaHUAM AAaHHOIO
AOKYMEHTa;

C) ANs peannsaumu NNaHoB AencTBUiA (cm. 6.2) No NOCTOAHHOMY YAYYLLEHUIO
SHEPreTUYECKNX XapaKTepPUCTUK;

d) Ans NOAroTOBKM Yepes YCTAaHOBAEHHbIE MHTEPBaA/Ibl OTYETOB BbICLLEMY
PYKOBOACTBY O XapaKTepUCTUKaX GYHKUMOHMpPOoBaHUA CIHM U ynydieHnn
3HEPreTUYECKUX XapaKTEPUCTUK;

e) ANA yCTaHOBNAEHUS KPUTEPUEB U METOA0B, HEOBXOAMMbIX ANS
obecneyeHus Toro, 4To GyHKUMOHUPOoBaHMe CIHM m ynpaB/ieHMeE elo
ABNAIOTCA PE3YNbTaTUBHbIMM.

6 MnhaHupoBaHue
6.1 [leicTBMA NO pearMpoBaHUIO HA PUCKU U BO3MOXKHOCTU

611 [lpn nnaHupoBaHMM B pamkax CIHM opraHusauma AO/KHA PACCMOTPETb
dakTopbl (0b6cTOATENBCTBA), YKa3aHHble B 4.1, TpeboBaHMA, yKasaHHble B 4.2, n
NpPoBeCcTU aHaAnU3 AeATeNbHOCTU OpraHU3aunm U NPoLECcCcoB, KOTOPble MOTYT BAUATb
Ha 3HepreTMYeCKne XxapakTePUCTUKKU. MnaHMpoBaHME AOMKHO ObITb COFr1acCOBaHHbIM
C SHEPreTMYeCcKom NONNTUKOM U OO/IKHO NPUBOANTL K AEMACTBUAM, NMPUBOLALLUM B
UTOre K MNOCTOAHHOMY YNYYLIEHUIO dHepreTUYecKmMx xapaktepuctuk. OpraHusauyma
AONKHA YCTAaHOBUTbL (ONpeaennTb) PUCKU M BOSMOXKHOCTU, Ha KOTOPble Heob6xoaMMOo
OTpearnpoBaTb, YTOObI:

- obecneynTb yBEPEHHOCTb B TOM, 4TO CIHM MOMKET NONYYNTb CBOM HAMEYEHHbIN
pe3ynbTaT(bl) («BbIXOA»), BKAOYAA YAYULLEHNE SHEPTETUYECKUX XapaKTEPUCTUK;

-  NpeaoTBpaTtuTb NN YMEHLLUUTb (CHVI3MTb) HeXXeJlaTe/ibHble BJINAHUA;

- obecneyntb nocTosiHHoe ynydyweHne COHM 1 sHEepreTUYECcKUX XapaKTEPUCTUK.
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MpumeyaHue. KoHuenmyansHas ouazpamma,
unalCmpupyowas npoyecc 3Hepaemu4ecKoao

NAGHUPOBAHUSA, NpedcmasaeHd Ha puc. A.2.

6.12 OpraHusauma AoNKHaA NNAHUPOBATD:
a) AenCcTBMA NO pearnpoBaHMIO HA 3TU PUCKN N BO3MOXKHOCTY;

b) Kak MHTerpmMpoBaTb 3TU AelcTBuA B cBoto CIHM M npouecchbl 4eATeNbHOCTU B
061aCTN NCNO/Ib30BaHUA SHEPTUU U Peanm3oBaTh UX;

C) OUEHWUTb PE3YNbTAaTUBHOCTb 3TUX AENCTBUIA.

6.2 Llenun, sHepreTnyeckue 3asayvv v N1aHUPOBAHUE UX JOCTUKEHUA

6.2.1 OpraHmMsauma A0NXKHA YCTAaHOBUTb LLEN ANA COOTBETCTBYHOLLUX
bYHKLUMOHANbHBIX CTPYKTYP U ypoBHel. OpraHu3auma A0/KHa NOCTaBUTb
sHepreTMyeckune 3agaum.

6.2.2 Llenn n sHepretTnyeckne 3agayum AONKHbI:

a) 6bITb COrNacoBaHHbIMM C SHEPTETUYECKOM NONNTUKOM (Cm. 5.2);

b) 6bITb U3MEPUMBIMU, EC/IN 3TO NPAKTUYECKM BO3MOXKHO;

C) y4uTbiBaTb NPMMeEHUMble TpeboBaHUA;

d) paccmaTtpuBaTbh CyYam 3HAYUTEIBHOTO UCMOJIb30BaHMA 3Heprum (cm. 6.3);

€) Y4YMTbiBaTb BO3MOHOCTM (CM. 6.3) ANA yAydLIEeHNs SIHEePreTUYEeCKUX XapaKTEPUCTUK;
f) noanexkaTb MOHUTOPUHIY;

g) 6bITb AOBEeAEHbI A0 CBeAEHUS COTPYAHNUKOB OpraHM3aumm;

h) cooTBeTcTBYIOWMM (NOAXOAALMM) 0O6pPa30M aKTyaIM3UPOBATLCA.

OpraHu3auma Ao/KHA GUKCUPOBATb U COXPaHATL AOKYMEHTUPOBAHHYIO MHbOPMALMIO
(cm. 7.5) 0 uenax n aHepreTMYeCcKMX 3agavax.

6.2.3p” NNaHNUPOBAHMW TOTO, KaK AOCTUYb CBOUX LieNEN U PELLUTb SIHEPreTUYecKne
3aZaun, opraHM3auMa AoKHa co34aTb M NOAAEP!KMBATb B paboyem COCTOAHMM
NAaHbl A4ENCTBMIN, KOTOPbIE BK/THOYAIOT:

a) YTO AONXKHO ObITb CAENAHO;
b) Kakme gnsa aToro noTpebyoTcs pecypchbi;
C) KTO 3a Bce 370 ByaeT oTBEYaTh;

d) Korpa 3To 4O/IKHO ObITb 3aBEPLUEHO;
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e) KakuMm obpasom byayT oueHMBaTbCA NOJlyYEeHHbIE Pe3ynbTaTbl, BKAOYanA
MeToA(bl), UCMO/Ib3yEMbIN ANA BepUOUKALMN YAyYLLEHUA SHEPTETUYECKMX
XapaKTepucTuk (cm. 9.1).

OpraHusaumna [OO0/IKHA pPacCMOTPETb, KaK AEeNUCTBMA NO AOCTUXKEHUIO uenen u
PELEHNID 3HEepreTMYeckuUx 3aga4y MorytT ObiTb MHTErpupoBaHbl B ee OU3Hec-
npoueccbl. OpraHM3aumna AoMKHA GUKCMPOBATb U COXPAHATb AOKYMEHTUPOBAHHYHO
nHPopMaLMIo 0 NNaHax Aencteun (cm. 7.5).

6.3 JHepreTUYeckuii aHanus

OpraHunsauma AoNXKHa NoArOTOBUTL M MPOBECTU
3HepreTM4yecknii aHanms. [Ina noaroToBKM SHEPreTUYeCcKoro
aHa/M3a opraHn3auma AoNXKHa:

a) npoaHanM3npoBaTb UCNONb30BaHME U NoTpebieHne aHeprum, OCHOBbLIBAACH
Ha pe3y/nbTaTax U3MEPEHUN N APYTUX AAHHbIX, @ UMEHHO:

1) ycTaHOBUTb NPUMEHsiEMble BUAbI SHeprum (cm. 3.5.1);

2) OoueHnTb NCNob3oBaHUE 3HEPTNUN U I'IOTpE'6I1€'HM€ HEpPrnm B nNpowiom m
B HacCToALlee BpeEMA,

b) ocHOBbIBasACb Ha AaHHbIX aHa/1M3a BbIABUTb 061aCTU 3HAYUTENIBHOTO
MCNO/b30BaHMA aHeprum (cm. 3.5.6);

C) ANA KaxKaon 061acTy 3Ha4YUTENbHOTO UCNOb30BaHMA SHEPTUM:
1) ycTtaHOBUTH (ONpeaennTb) 3Ha4YMMble NEPEMEHHbIE;
2) ycTaHOBUTL (ONpeaenunTb) TeKyLlee 3HaYeHNe SHEPTeTUYECKUX XapPaKTEPUCTUK;

3) yctaHoBUTbL MLO(NKML), ocyllecTBAasOWEee paboTy Noj ynpasieHnem
OpraHusaunmn, KoTopas BAMAET Ha 061aCTN 3HAYUTENIbHOTO UCMNOJIb30BaAHUSA
SHeprum Unu 3aTparvBaerT ux;

d) BbIABUTb BO3MOXHOCTU AN1A YAYYLIEHNA SHEPTETUYECKMX XaPaKTEPUCTUK U
YCTAaHOBWUTb X MPUOPUTETHOCTb;

e) oueHuTb byayliee NCNOJIb30BaHNE SHEPTUM M NOTPEBNEHME SHEPTUN.

Pe3ynbTaTbl 3HEPreTMYECKOro aHanM3a AO/KHbl  aKTya/IM3MpPOBATbCA  Yepes
YCTAHOB/IEHHbIE NEPUOAbI BPEMEHM, A TaKKE B C/1y4ae CYLLECTBEHHbIX U3MEHEHWI B
3[1aHMAX, COOPYKEHUAX, 060pyA0BaHNM, CUCTEMAX UIU MPOLLECCAX, UCMOMb3YIOLLNX
aHepruto.
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6.4/13mepaemblie NOKa3aTe/In IHEepreTUYEeCKUX XapaKTepucTuk

OpraHmMsauma [O0/KHA YCTaHOBUTbL (onpeaenntb) U3Mepsemble MOKasaTenu
3HepreTUYECKUX XapaKTePUCTUK, KOTopble:

a) noaxoaAt AnAa M3M€peHMl7’l N MOHUTOPUHIA €€ SHEPTeETUYHECKUX XaPaKTEPUCTUK,

b) no3BONAIOT OopraHn3aunu AEMOHCTPUNPOBATb ynyydyuweHume IHEpPreTnyeckunx
XapPaKTEPUCTUK.

MeTopa, yCTaHOB/IEHMA N aKTyan3aUunmnm U3Mmepaemblix NoKasaTenein sHepreTMYeckmnx
XapaKTEPUCTUK O0MKeH ObiTb pa3paboTaH, MPUMEHATbLCA W MOAAEPXHKMBATLCA B
aKTya/IbHOM COCTOSIHUW B Ka4yecTBe AOKYMEHTUPOBaAHHOW MHbopmaumn (cm. 7.5). B
TeX CAy4Yanx, Koraa opraHvMsaums nonydaeT MHGOPMALMIO, MOKa3bIBalOLLYIO, YTO ee
3HAYMMbIe MEePEMEHHbIE OKa3blBAlOT 3HAUYMTENbHOE BJ/IUAHME Ha 3HEepreTuyeckue
XapaKTEPUCTUKKN, OpraHMsaumMa [OJIKHA PacCMOTPEeTb TaKyl WHpopmauuilo Aand
YCTaHOBNEHUS COOTBETCTBYIOLLMX W3MEPSEMbIX OKasaTenen SHepreTUYecKmx
XapaKTEPUCTUK.

3HayYeHUA U3MepsAEeMbIX MOKasaTeNell IHEepPreTUYEeCKMX XapaKTepPUCTUK A0MXKHbI
aHanM3npoBaTbCA M (B TOM BMAE, Kak 3TO NOAXOAMUT) CONOCTaBNATbLCA C 6a30BbIMU
3HAYEHMAMM SHEPreTUYECKUX XapaKTepuUCTUK. OpraHn3auma go/KHa GUKCMPOBATb U
COXPaHATb AOKYMEHTUPOBAHHYIO MHPopmauuto (cm. 7.5) 0 3HaUYeHUAX n3mepaembix
NnoKasaTesien IHePreTUYEeCKUX XapaKTeEPUCTHUK.

6.5 ba3oBble 3HaYeHUA IHepreTUYEeCKUX XapaKTepUCTUK

OpraHu3auma [O0/XKHa onpeaenntb 6a3oBble 3HAYEHUA CBOWMX 3IHEPreTUYecKuX
XapPaKTEPUCTUK, MCMONb3ya WHPOPMALMIO, MONYYEHHYIO MNPU SHEPreTUYECKOM
aHanuse(ax) (cm. 6.3), paccmaTpuBan Npu 3TOM NOAXOAALLNM NEPUOL BPEMEHN.

B Tex cnyyasnx, Korga opraHmMsauma nonyyaet MHGOPMaLMIO, NOKa3bIBaloLLYHO, YTO ee
3HauYMMble NepemMeHHble OKa3blBalOT 3HAUUTENbHOE B/IMSIHWME Ha 3HEepreTuyecKkue
XapaKTEPUCTUKKN, OpraHU3auma [AOJ/I’KHA NPOBECTU HOPMAAMU3aALUUID 3HAYEHUN
M3MepAeMbIX MNOKasaTener 3SHepreTUYecKMX XapaKTePUCTUK U COOTBETCTBYIOLIMX
6a30BbIX 3HAYEHWNI SHEPrETUYECKUX XapPaKTEPUCTUK.

MpumeyaHue. B 3asucumocmu om Xxapakmepa OesmenbHOCMU HOPMAau3ayus
moxcem b6bimb npocmoli KoppekmuposKol uau npedcmasaame u3 cebs 6onee
CAIOMCHYIO rTpoueodypy.

basosble 3Ha4YeHunA dHEpreTnyeckux XapaKTeEPUCTUK AO0TXKHbI 6bITb
CKOppeKTnpoBaHbl, eCan MeEET MeCTO O4HO UTA 6onee u3 HUxecneayrwuwero:

a) M3MepaeMble NOKa3aTeNn SHEPreTUYECKNX XapaKTEPUCTUK BonbLue
He OTPa’KaloT SHepreTUYeCcKne XxapakTepPUCTUKM OpraHM3aLmu;

b) npousownn 6onbline N3MeHeHUs B CTaTUYECKUX paKkTopax;
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C) AnA 3TOro BO3HWKAM OCHOBAHMA B COOTBETCTBMW C pPaHee YCTaHOB/AEHHbIM
METOJO0M.

OpraHusaumsa p[oMmKHa QUKCMpPoOBaTb UM COXPaHATb WMHbopmauumio O 6a3oBbIX
3HAYEHUAX IHEPTETUYECKUX XapPaKTEPUCTUK, 3HAYMMbIX MEePEMEHHbIX U U3MEHEHUAX
6a30BbIX 3HaYeHUM 3HepreTUYecKnx XapaKTePUCTUK B KauyecTse
NOKYMEHTUPOBaHHOM MHbopMaumm (cm. 7.5).

6.6 MnaHupoBaHue B Lensax c6opa sHepreTuueckon MHpopmaumum

OpraHusauma [o/KHa obecneuntb, UTOObI KAKOYEBbIE XAPAKTEPUCTUKKU ee
NPOM3BOACTBEHHOM AEATE/IbHOCTU, BAMAIOLLME HA SHEPTreTUYECKUE XapPaKTEPUCTUKM,
6blAn  BbIABNEHbI, M3MeEpPEHbl M 4Yepe3 YCTAaHOBNEHHble WHTEepPBasbl BpPEMEHU
noABeprasiMCb MOHUTOPUHIY M aHanu3y (cm. 9.1). OpraHmM3auma Ao1XKHA YCTAaHOBUTb
N peann3oBbIBaTb N1aH cbopa sHepreTMYecKom MHPOPMaLMM, COOTBETCTBYHOLLUN ee
pasmepam, CTENEHW CNOXKHOCTU, pecypcam, a TaKkKe ee o0b6opyaoBaHUIO ANA
M3MEPEHNIA U MOHWUTOPUHra. MnaH AoNXKeH YCTaHOBUTb MHPOpMauuto (AaHHble),
KoTOopaAa HeobxoaAnMa AN MOHUTOPUHIA KNKOYEBbLIX XapaKTEPUCTUK, U YCTaHOBUTD,
KaK M C KaKoW YacToTom 3Ta MHPopmauma A0/1KHA cOOMpPaTbCs M 3aTEM COXPaHATLCA.

MHbopmaumsa, KoTopyto Heobxoammo cobupatb (MamM 3anpawmsaTbca ANA
N3MePEHWNI, €CIN 3TO NPUMEHMMO), U AOKYMEHTUPOBAHHAA MHPOPMALMA, KOTOPYHO
HeobxoaMMo GUKCMPOBATb U COXPAHATL (CM. 7.5), AoNKHA BKAOYATD:

a) 3Ha4YMMmble nepemeHHble ana obnacten 3HaUYNTEIbHOTO UCMOJIb30BaHUS SHEPTUU;

b) I'IOTpE6l'IEHMe 9HEprmn B obnactax ee 3HAYNUTENbHOTO MCNOJZIb30BaHWMA, a TAKXKeE
B OpraHnsauunn B Uesiom;

C) Npou3BOACTBEHHbIE KPUTEPUMN NPUEMIEMOCTH, Kacatowwmeca obnacren
3HAUYUTENIbHOMO UCMO/Ib30BAHUA SHEPTUY;

d) ctaTtnyeckme ¢paKToOpbl, €CAM 3TO NPUMEHMMO;
€) AaHHble, yCTaHOBNEHHbIe B NAaHaX AeNCTBUMNA.

MnaH cbopa 3HepreTMyecko WHGOPMAUUM [ONKEH Yepe3 YCTaHOB/EHHblE
WMHTEPBa/ibl BPEMEHM aHa/NM3MPOBaTbCA W, B TOM BWAE, KaK 3TO NOAXOAMT,
aKTya/IM3npoBaThCs.

OpraHusaumsa AonxkHa obecneynTb, 4yTObbI 06OpPYAOBaHME, WUCMNOJ/b3yeMoOe AJs
M3MEPEHUI  K/IOUYEBbIX XAapPaKTEPUCTUK ANA  MNOJYYEeHMA  COOTBETCTBYHOLLEN
MHPOopMaLMKM, obecneuynsano nosydeHne MHGopmMaLmnmn, KOTopas ABAAETCA TOYHOMN U
BocnpoussogmMmoin.  OpraHusauusa  A0/KHA  GUKCUPOBATb M COXPAHATb
[OKYMEHTUPOBAHHYIO WHPopmaumio (cm 7.5) 06 M3IMepeHUAX, MOHWUTOPUHIE W
Apyrnx cnocobax obecrnevyeHma TOYHOCTU M BOCNPOU3BOANMOCTMU.
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7 NopapepxKa
7.1 Pecypcbl

OpraHmMsauma [O/XKHa YCTaHOBUTb (onpegennTtb) M NPeAoCTaBUTb  Pecypcbl,
HeobxoAuMble ANA CO34aHUA, NMPUMEHEHUA (MCMob30BaHWUA), NOAAEpPXKaHMA B
paboToCNOCOBHOM COCTOAHMM U MOCTOAHHONO  YAYYLWIEHUS 3SHEPreTUYecKux
XapPaKTEPUCTUK N CUCTEMbI SHEPTeTUYECKOTO MEHeAKMEHTA.

7.2 KoMmneTteHTHOCTb
OpraHu3aumna AomKHa:

a) ycTaHOBMTb (onpeaennTb) Heob6XoANMYIO KOMNETEHTHOCTb nL(a),
ocylecTBAsOWMX paboTy noa ee ynpasBieHUEM, KOTOpas BAUSET Ha ee
SHepreTMYeckmne XapakTepmuctukm n COHM;

b) obecneunTb, 4TOObLI 3TN NMMUA BbINM KOMMNETEHTHLIMU Ha OCHOBE
cooTBeTCcTBYHOWEro (noaxoasuwero) obpasoBaHus, NOATOTOBKY,
HaBbIKOB UM OMNbITA;

C) rae 3To NPUMEHMMO (BO3MOMKHO), OCYyLLECTBNATbL AENCTBMA NO NPUOBPETEHUIO
HeobxoaMMOM KOMMNETEHTHOCTM N OLLEHMBATb PE3Y/IbTaTUBHOCTb
OCYLLECTB/IEHHbIX AENCTBUN;

d) duKcMpoBaTb M COXPaHATL AOKYMEHTUPOBAHHYIO MHPOopMaLMio (cm.
7.5) BKauecTBe CBUAETENbCTBA KOMMNETEHTHOCTY.

MpumeyaHue. [lpumeHuMbie (803MOXMCHble) Oelicmeus Mo2ym  BK/AH04YaMb,
Hanpumep, OpP2aHU3AUUIO M0020MOBKU UMEW,e2ocs NMepcoHand, rnpumeHeHue K
Hemy uHcmumyma HacmaeHU4Yecmea usau 3aMeHy ucnosHumenel, a makie Haem
KOMIMemeHmMHo20 repcoHand uau rnpuesedyeHue maxkogo2o K pabome o
KOHMpaxkmy.

7.3 OcBeaOMNEHHOCTb

Nnua, ocywecTeasowme paboTy nog ynpasaeHnem opraHnsaLmm, 4oxKHbl 6biTb
ocBeZoMNeHbl (NPOUHGOPMMPOBaAHDI):

a) O coAepraHUM SIHEPreTUYecKomn NoANTUKKM (cm. 5.2);

b) 06 ux BKnaae B obecneyeHme pesynbratuBHocTn CIHM, BKAOYanA
AOCTUXKEHUE Lenen N pelleHne sHepreTMyeckmx 3agay (cm. 6.2), a Takke o
NMONb3e YNYULIEHHbIX SHEPrEeTUYECKMUX XaPaKTEPUCTUK;

C) O BIMAHUUN UX 0eATe/IbHOCTU UIN noBeaeHMA Ha SHepreTu4eCKmne XapaKTepnucTtmku,
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d) o nocneacTBmax HecooTBeTcTBMI TpeboBaHnAM CIHM.

7.4 KommyHuKauma

OpraHu3aumna A0/XKHA YCTaHOBUTb (ONpeaenmTb) BHYTPEHHIOK U BHELLHIOH
KOMMYHMKaLUMM No Bonpocam, oTHocAwmMMca K CIHM, BKAtoYas To:

a) NO Kakum Bonpocam byaeT ocywecTBAATbCA KOMMYHUKaLUSA;
b) korga 6yaeTt ocywWwecTBAATLCA KOMMYHUKALUSA;

C) c Kem BbyaeT oCcyLecTBAATLCA KOMMYHUKaLMA;

d) Kakum obpasom byaeT ocyLecTBAATLCA KOMMYHUKaLNA;

e) KTo byaeT ocylwecTBASTb KOMMYHUKaLUIO.

Mpu co3gaHuM cBoero npouecca(oB) KOMMYHMKaUMKM OpraHW3aunsa O0JXKHa
obecneuntb, u4TObbI pacnpocTpaHAaemaa WHPopmauma Oblna cornacoBaHa C
nHpopmaumen, poXKaAaoLWENCA B PaMKax CUCTEMbI SHEPTETUYECKOTO MEHEKMEHTA,
1 6blNa 3acnyXKuMBatoLWen AoBepUA.

OpraHuMsauma goNXKHa co34aTb U NPUMEHATb NPOLLECC, C MOMOLLbIO KoToporo ntoboe
auo(nmua), ocywecrensowee paboty nog ynpaBAeHMEM OpraHusauuu, Morno
BbICKa3aTb KOMMEHTapuu WAM BHECTU npepnoxKeHue oTHocuTenbHo CIHM u
HEepreTUYECKUX XapakTepucTnk. OpraHusauma AO0MAXKHA PACCMOTPETb BOMPOC O
duKcauMM U COXPaAaHEHMU AOKYMEHTUPOBAHHOM WHPopmaumm (cm. 7.5) o
NpPeaNoXKEeHHbIX YNYULLIEHUSX.

7.5 lokymeHTUpOBaHHaA MHPopmaLuua

7.5.106wme nonoxeHma

Cncrema aHepreTMY4ecKoro MeHeKMeHTa OpraHu3aumm 40XKHaA BKAOYATb:

a) AOKYMEHTMPOBaHHY MHGOPMaUUio, TPpebyeMyro HAaCTOALLMM AOKYMEHTOM;

b) AOKYMeHTMPOBaHHYIO MHPOPMALNIO, YCTAHOBNEHHYIO (ONpeaeneHHyto)
opraHusaumen Kak Heobxogmmyto ana obecneyeHuma pesynbtTaTuBHOCTM CIHM
N ANA AEMOHCTPALUM YAYYLIEHNN SHEPTEeTUYECKMX XapaKTEPUCTUK.

MpumeyaHue. CmeneHb NoOpPobHOocMU U 06bem OOKYyMEHMUPOBAHHOU
uHgopmayuu 0118 CIHM o0HoU opaaHuU3ayuU Mo2ym omaudyamecsa om opyzaol 8
3asucumocmu:

- 0m pazmepos Op2aHU3AUUU U Xapakmepa ee 0esmenbHOCMU, MNPoyEeccos,
MpPoOoyKuuu u ycnye;

- 0OMm C/q1I0HHOCMU ripouyeccos u ux esaumodeﬁcmeun;

- OMm KomriemeHmMmHocmu suuy,.
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7.5.2Co3aaHne A,OKYMEHTUPOBaHHOM MHPOPMaLIMK U ee aKTyanusauma

Mpu co3gaHNN JOKYMEHTUPOBAHHON MHGOPMALIMM U ee aKTyaIn3aLUmmn opraHnsaumn
AONXKHA COOTBETCTBYHOLWMM (noaxoaawmm) obpasom obecneynTnb:

a) ee naeHTUOUKaLUMIO U onmucaHue (Hanpumep, NyTeEM YKa3aHuUA ee 3aro/ioBKa,
[aTbl, aBTOPOB WU/ YYETHOrO HOMEpa);

b) ee dopmat (Hanpumep, NyTem yCTAaHOBAEHUA A3bIKA U3/TIOXKEHWSA, BEPCUN
nporpammHoro obecneyeHus, cpeacTs rpapuyeckoro n3obpaxkeHums) n
pa3sMeLLeHNE HAa COOTBETCTBYIOLWEM HOCUTENE (Hanpumep, NyTeEM YKa3aHUA Ha
TO, YTO MHPOPMALMA AOMKHA ObITb HA Bymare UM Ha 3/IEKTPOHHOM
HocuTene);

C) nposeeaeHuMe aHaansa n yteepxageHume MHCI)OpMaLI,MI/I C TO4YKKN 3peEHNA ee
NMPUrogHOCTN U a4EeKBATHOCTWU.

7.5.3¥YnpaBneHune [OKyMmeHTUpPOBaHHOU MHPOpMaLuen

[oKymeHTMpoBaHHaA MHPopmauma, Tpedbyemaa CIHM M HACTOALMM LOKYMEHTOM,
AO/IKHA HAXOAUTBLCA MO, ynpasaeHnem Ana obecneyeHuma Toro, YTo oHa:

a) AOCTYNHa U NPUroAHa ANA NPUMEHEeHMUA, rae U Koraa oHa Heobxoauma;

b) apekBaTHO 3aWMLeHa (Hanpumep, oT NOTEPU KOHPUAEHLMNANBHOCTH,
HeHaA/1eXKallero UCno/ib30BaHUA MU NOTEePU LEeNIOCTHOCTH).

[ns ynpaBneHna AOKYMEHTUPOBAHHOW MHPOPMaLMEN OpraHU3aLMa A0/IKHa B
TOM 06beme, B KOTOPOM 3TO MPUMEHMMO, PAaCCMOTPETb caeayollee:

- pacnpegenexHve nHdopmaumm, NPaBo AOCTYNa K HEW, BO3MOXHOCTb NOJIy4eHUs
MHPOPMALMK, @ TaKKe MCNONb30BaHME (MPUMeHeHUe) MHbopMauuy;

- HaKon/aeHue U coxpaHeHwue (3awmnTy) nHpopmaumm, BKAOYan
COXpaHeHUe ee BBUAE, NO3BONAIOLLEM €€ NPOoYUTaTb;

- ynpaB/ieHWe U3MEHEHUAMM (Hanpumep, ynpasaeHue sepcuammn/pegakumamm);
- CPOKM XpaHeHMA 1 NopAAOK YHUUTOXKEHMA MHPopMaLmu.

[IOKyMeHTUPOBaHHAA WHGOPMALUA BHELIHEro MNPOUCXOXKAEHUA, YCTaHOBAEHHanA
(onpeageneHHan) opraHu3auuen Kak HeobxoAMmas AONs  NNAHUPOBAHMA U
byHKUMOHMpPoBaHUA CIOHM, ponKHa 6ObiTb COOTBETCTBYHOWMM (NoAXOoAsLMM)
06pasom MAEHTUOMUMPOBAHA M HAXOAUTLCA NOA yNpaBAeHUEM.

MpumeyaHue. lpaso docmyna mMoxcem rnpedycmampueams paspeweHue MmosbKo
npocmMampueams  OOKYMEHMUPOBAHHYK — UHGOPMAUUI0  UAu  pa3peuweHue
npoCMampueams OOKYMEHMUPOBAHHYK UHPOPMAyU0 emecme C MosHOMOYUAMU
U3MeHsmo ee.
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8 [leAaTenbHOCTb
8.1 MNnaHupoBaHMe AeATeNbHOCTU U YNpPaBaeHUe el

OpraHusaumsa [OJ/IKHa CNAaHWMPOoBaTb, NPUMEHATb (MCNONb30BaTbh) NPOLECCHI,
CBA3aHHble C ee 061aCTAMMU 3HAYNTENIbHOTO UCNONb30BaHUA SHEPTUKN, HEOBXOANMBIE
ANA yAOBNETBOPEHMA TpeboBaHUIN N peanunsaunmn AeincTeuii, onpeaeneHHbix B 6.2, a
TaKXKe ynpaBAATb 3STUMK NPOLLECCamMmM NOCPEeACTBOM:

a) YCTaHOB/IEHUA KpUTEpPUEB NPUEMIEMOCTM NOKasaTe el npouecca(os), BKAtoYas
obecneyeHne pe3ynbTaTUBHOIO GYHKLUMOHMPOBAHUSA U NOAAEPKAHUA B
paboToCNOCOBHOM COCTOAHUM 343aHUN, COOPYKEHUN, 0OOPYAOBAHUA, CUCTEM, A
TaK»Ke NPoLeccoBs, NCNONb3YHOLWUX SHEPTUIO, FAE UX OTCYTCTBUE BeAET K
3HAUYUTE/IbHbIM OTK/IOHEHUAM OT OXKUAAEMbIX 3HAYEHUI SHEPTrETUUYECKUX
XapPaKTEePUCTUK;

HPUME"IGHUE. Kpumepuu 3HA4YUMesIbHOCMU OMK/I0HEHUU ycmaHaesaueaem
ope2aHu3ayuA.

b) noseneHun (cm. 7.4) KpUTEpUEB A0 COOTBETCTBYIOLWLErO Anua(numu),
ocyLecTBastoLWero paboTy noa ynpasaeHnem opraHMsaumm;

C) ynpaBAeHWA nNpoLeccaMnM HA OCHOBE KpuUTepueB, BKAOYAA obecneyeHue
OYHKUMOHMPOBAHMA W nNoadepXaHma B paboTocnocobHOM  COCTOSIHMM
NCNONb3YIOLWMX SHEPTUIO 34aHUN, COOPYKEHUI, 0B60PYAOBaAHMA, CUCTEM, A TaKXKe
NpPOL,EeCccoB B COOTBETCTBUU C YCTAHOB/IEHHbIMU KPUTEPUAMMU;

d) coxpaHeHMe AOKYMEHTUPOBAHHOM MHPopMauum (cm. 7.5) B obbeme,
HeobXxoAMMOM ANA NONYYEeHMA AOBEPUA K TOMY, YTO NpoLuecchl bbian
OCYLLLECTBNEHbI TaK, Kak bblN0 3an1aHUPOBaHO.

OpraHu3auma Ao/KHa  ynpaBaATb  3aNNaHMPOBAHHLIMU - U3MEHEHUSMU U
aHaNAn3MpoBaTb MNOCNEACTBMA HEe3annaHMPOBAHHbLIX WU3MEHEHWI, NpeanpUHUMaS,
npu HeobxoAMMOCTU, AEUCTBUA MO CMATYEHUIO (CHUXKEHUIO) NHODObIX HEraTUBHbIX
BO3ENCTBUN.

OpraHusauma OoMKHa obecneunTb, YTOOblI NepegaHHble Ha ayTCOPCUMHI obnactu
3HAYUTENIbHOTO WMCMNO/Ib30BAaHMA 3HEPrMn UAM  NepefaHHble Ha  ayTCOPCUHT
npouecchbl, cBsi3aHHble ¢ 06/1acTAMM 3HAYUTENIbHOTO MCMO/Ib30BAHUA 3HEPruuM (cm.
6.3), HaxogMauncb noa ynpasneHunem (cm. 8.3).

8.2 NpoeKTupoBaHue

OpraHu3aumsa AO0NXHA PacCMaTpuBaTb BO3MOMKHOCTM YAYYLIEHUA SHEPreTUYecKux
XapaKTePUCTUK M ynNpaBieHUs  MNPOU3BOACTBEHHOW  AeATENbHOCTbIO  Mpu
NPOEKTUPOBAHUN HOBbIX, MOAMPUKALUUM WAN  PEKOHCTPYKLUUN  UCMONb3YIOLLNX
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SHEpPruo 34aHWI, COOPYKEHUN, obopyAOBaHUA, CUCTEM, a TaKXKe NpOoLeccos,
KOTOpble MOryT OKasblBaTb 3HAYUTENbHOE B/IMAHME Ha 3HepreTUYeckue
XapaKTEPUCTUKM B TeYEeHMe 3anSaHUPOBAHHOIO WU OXUAAEMOro BPEMEHMU
GYHKLMOHMpPOBAHMA.

Foe 3TO NPUMEHMMO, pe3ynbTaTbl PACCMOTPEHUSA IHEPreTUYECKUX XaPaKTEPUCTUK
NONXKHbI ObITb BKAKOUYEHbl B crneunduKaumnto (TexHndeckue tpeboBaHMs), a TaKke
y4YTeHbI NPY OCYLLECTBNEHUN NPOEKTUPOBAHNA M 3aKYNOYHOM AeATENIbHOCTH.

OpraHus3auma  A0/KHA  OUMKCUMPOBATb WM COXPaHATb  AOKYMEHTUPOBAHHYIO
MHOOPMALMIO O  MPOEKTUPOBAHMW,  OTHOCALLYIOCA K  dHEpreTMYecknum
XapaKTrepucTtukam (cm. 7.5).

8.3 3aKynku

OpraHmMsauma p[onxHa paspabotaTb M MNPUMEHATb  KPUTEPUM AN OLEHKM
HEPreTUYECKUX XapaKTEPUCTUK B TeYEHMEe 3anNaHMPOBAHHOINO MU OXUOAEMOTO
BpeMeHM OYHKUMOHMPOBAHUS MNPM  OCYLLECTBNEHMU 3aKYMOK WCMNO/b3YHOLWMX
3HEpPrnio NPoAyKUuM, 060pyaOBaHUA U YC/Yr, KOTOPbIE, KaK OXUAOAETCHA, UMEHT
3HAYUTEeNbHOE BAIMAHUE HA SHEPreTUYEeCKNEe XapaKTePUCTUKM OpraHM3aLmu.

Mpw ocyLWecTBNEHUN 3aKYNOK UCMONb3YIOLWMX SHEPTMIO NPOAYKLUMKN, 0bopyaoBaHMA
M YCNYyr, KOTOpble WMEKT WANW MOryT WMMETb BAUAHWE HA 3HaYUTe/IbHOE
MCMNO/Ib30BaHME SHEPTMU, OPraHU3aUNa A0NKHA MHOOPMMPOBATb MNOCTABLLMKOB, YTO
3HepreTMYecKne XapaKTEPUCTUKU ABNAIOTCA NPU 3aKynKax OAHMM W3 OLLEHOYHbIX
KpuUTepues.

foe 3TO NPUMEHMMO, OpraHMsauma JoJXKHa OnpeaenvuTb W PacnpPoCTPaHUTb
cneundmKaumm (TexHnyeckume TpeboBaHuUA):

a) ana obecneyeHUa HaNMUYMA HEOOXOAMMBIX SHEPTETUYECKUX XaPaKTEPUCTUK Y
3aKynaemoro o6opy0BaHUA U YCAYT;

b) K 3aKynaemow aHepruu.

9 OueHKa NoKasartesien AeAaTe/IbHOCTU

9.1 MOHMUTOPUHT, U3MEPEHUA, AaHANN3 U OLLEHKA IHEepreTUYeCKmnX
Xapakrepuctuk n COHM

9.1.106wme nonoxeHmA

OpraHun3auma A0NKHaA ANs SHEPreTUYECKNX XapaKTepUCTUK U CIHM ycTaHOBUTL
(onpenennTtb):

a) 4To HeobxoaMMO noaBepraTb MOHUTOPUHTY U USMEPEHUAM, BKIOUAS,
KaK MUHUMYM, CleaytoLimne KA4YeBble XapaKTepUCTUKMU:

1) pe3ynbTaTUBHOCTb NaHa AEUCTBUIA NO AOCTUMKEHUIO LEeNen n pelleHuto
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SHepreTMYecKnx 3aaav;
2) “3mepsieMble NOKa3aTeIn SIHEPreTUYECKUX XapPaKTEPUCTUK;
3) dYHKUMOHMPOBaAHME 061aCTEN 3HAUMTENBHOTO UCMO/Ib30BAHUA SHEPTUN;
4) daKTMyeckoe 1 oxxugaemoe notTpedbaeHne sHepruu;

b) B TOI Mepe, HACKONbKO 3TO NPUMEHMMO, METOAbl MOHUTOPUHIA, U3MEPEHU,
aHa/sM3a U oUeHKN ansa obecneyeHns 4OCTOBEPHOCTU UX PE3YyNbTaToB;

C) Korga 00/1XXHbl NpoBOAUTLCA MOHUTOPUHT U UBSMEPEHUA,

d) Korga pesynbTaTbl MOHUTOPWUHIA M USMEPEHUI A0KHbI ObITb NPOAaHANN3UPOBaHbI
N OLEHEHDI.

OpraHunsauma A0NXKHA OLUEHUBATb CBOU SHEPreTUYECKME XapPaKTEPUCTUKN U
pe3ynbTaTuBHOCTb CIHM (cm. 6.6).

YnyylweHne 3SHepreTMYeckMx XapaKTEPUCTMK  OOMKHO  OLEHMBATbCA  NyTem
CPaBHEHMA 3HAYEHUN U3MEpPAEMbIX NMOKa3aTesiell SHEPreTUYECKUX XapaKTepUCTUK
(cm. 6.4) c cooTtBeTcTBylOWMMMN 6a30BbIMWU  3HAYEHUAMU  SHEPreTUYEcKUX
XapaKTepucTuk (cm. 6.5).

OpraHu3auma A0NXKHA paccnenoBaTh M pearMpoBaTbh Ha 3HAYUTE/IbHbIE OTK/IOHEHMA
B 3JHEpreTMyeckux xapakTepuctukax. OpraHusaumsa [AoMKHa OGUKcUpoBaTb W
COXPaHATb AOKYMEHTUPOBAHHYIO MHPOPMaLMIO O pe3ynbTaTax paccnenoBaHUA U
Mep no pearupoBaHuio (cm. 7.5).

OpraHu13aumsa AoKHa PUKCMPOBATb U COXPaHATb COOTBETCTBYHOLLYHO
AOKYMEHTMPOBAHHYI MHOPMALMIO O pe3y/ibTaTaXx MOHUTOPUHIA U U3MEPEHUN (CM.
7.5).

9.1.20ueHKa cTeneHu BbiNoHeHUA (cobntoaeHnA) NPaBoBbIX U ApYrux TpebosaHui

Yepe3 3annaHMpoOBaHHble MHTEpPBa/sbl BPEMEHU OpraHuM3auma AONXHA OLEeHMBATb
cTeneHb BbINOJHEHUA (cobntoaeHUA) NpaBoBbiIX M Apyrux TpebosaHuit (cm. 4.2),
OTHOCALLMXCA K ee 3HepreTuyeckom 3¢OPeKTUBHOCTU, WMCNONb30BAHUIO ISHEPrUW,
notpebneHnto aHeprum n COHM. OpraHusauma A0MKHA PUKCMPOBATb M COXPAHATb
AOKYMEHTUPOBAHHYIO WHbOpMaumio (cm. 7.5) o pesynbTaTax OLLEHKU CTeneHu
BbINOJIHEHUA (cOoBNtOAEHMA) N BCEX AENCTBUAX, OCYLLECTBNAEHHbIX B OTBET Ha 3TU
pe3ynbTaTbl.

9.2 BHyTpeHHu ayaut

9.2.1 OpraHu3auua AO0NXKHA NPOBOAUTb BHYTpeHHWe ayauTtbl COHM uepes
3ann1aHNPOBaHHbIE MHTEPBA/Ibl BPEMEHW ANS NONAYYEHNA UHPOPMALUM O TOM,
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a)

ynydwaet v COHM sHepreTMyeckne xapakTepUCTUKN,

b) cooTBeTcTBYET N OHa:

c)

- cobcTBEHHbIM TpebOBaHMAM opraHu3auum K ceoent CIHM,

- 3HepreTUYecKom NOAUTUKE (CM. 5.2), LLeIAM N SHEPreTUYEeCKUM
3aga4am (cm. 6.2), ycTaHOB/IEHHbIM OpraHu3aLmen,

- TpeboBaHMAM HACTOALLETO AOKYMEHTA,

pe3ynbTaTUBHO 1M OHa NPUMeHAeTcA (Mcnonb3yeTcs) u
nogaep*KnBaeTca M B paboTocnocobHOM COCTOAHUMN.

9.2.2 OpraHu3aumua SONXKHaA:

a)

b)

cnnaHupoBaTb, pa3paboTtatb, obecneynTb BbINONHEHME U NOAAEPHKMBATL B
aKTya/lbHOM COCTOSIHUM nporpammy(bl) ayauTa, BKAOYAs 4acTOTy M MeToAbl
npoBeAeHUA ayauTa, OTBETCTBEHHOCTb, M/aHMpyemMble ANA  NPOBEPKU
TpeboBaHUA, a TaKXKe OTYETHOCTb O CBOMX BHYTPEHHMX ayauTax, KoTopble
NOJIKHbI MPUHATbL B PAacCMOTPEHME BaXKHOCTb aHa/U3UPYEMbIX MPOLLECCOB WU
pe3ynbTaTbl NpeablAyLWwmxX ayanTos;

ANA KaXKA0ro ayauTa yCTaHOBUTb KpUTEpUKN ayamTa U obnactm, nogsepraemble
ayauTy;

oTHbMpaTb ayaMTOPOB M NPOBOANTb ayAUT TaK, 4ToObI Oblna obecneyeHa
06bEeKTUBHOCTb M BecnpucTpPacTHOCTb NpoLecca ayanTa;

obecneynTb, YTObbI pe3ynbTaTbl ayaAUTOB BbiNM A0BeAeHbl A0 cBeaeHuUA
COOTBETCTBYHOLMX PYKOBOAUTENEN;

OCYLLECTBUTb COOTBETCTBYIOLWME AencTeuma B cootsetcTeum ¢ 10.1 mn 10.2;

bMKCMPOBATb U COXPAHATL AOKYMEHTUPOBAHHYIO MHPOPMaLMIO (CM.
7.5) B KayecTBe AOKa3aTeNbCTBA peannsaummn nporpammbl(nporpamm)
ayauTa u pesynbTaToB ayauTa.

9.3 AHanu3 co CTOPOHbI PYKOBOACTBA

9.3.1Bbicllee PYKOBOACTBO AO/KHO Yepes3 YCTAaHOBJ/IEHHble Nepuoabl BPeMEHMU
npoBoAnTb aHanmM3 CIHM opraHusauumm, 4Tobbl 0becneynTb ee CoXpaHstoLyoca
NMPUroAHOCTb, afEeKBaTHOCTb U Pe3y/NbTaTUBHOCTb, @ TaKMKe CBA3b CO CTpaTernem
Pa3BUTMA OpraHM3aLuMN.
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9.3.2AHa/113 CO CTOPOHbI PYKOBOACTBA A0/XKEH BKAOYATbL B ce6A paccmoTpeHue:

a) craTyca (cTeneHu peanusaunn) 4enCcTBUIA, OCYLLECTBASEMbIX B COOTBETCTBUM C
peleHMAMKU NpeablayLInX aHaaM30B CO CTOPOHbI PYKOBOACTBA;

b) n3meHeHWH BO BHELLIHUX U BHYTPEHHUX paKTopax (obcToaTenbcTBax) n
CBA3aHHbIX C HAMM PUCKOB M BO3MOXKHOCTEN, OTHOCALMXCA K COHM;

C) MHPopMaumMM 0 xapakTepuctnkax COHM, BKAOUYAA TEHAEHUMKN, OTHOCALLMECSA K:
1) HEecCooTBETCTBMAM U KOPPEKTUPYIOLUM AENCTBUAM;

2) pesynbTaTamM MOHWUTOPUHIA U U3MEPEHNIA;

3) pesysnbTaTam ayamuToB;

4) pe3ynbTaTam OUEHKM CTEMEHU BbINOSHEHNA (COOTBETCTBUA)
NpPaBOBbIX U ApYrMx TpeboBaHui;

d) BO3MOKHOCTEMN ANA NOCTOAHHOIO yaydlweHunAa, BKAK4YaAa yayyweHuA,
Kacalouwmneca KOMMNEeTeHTHOCTU,

e) 3HepreTUYecKom NOAUTUKN.

9.3.3 BxoaHble AaHHble 06 IHEPreTn4YeCKUX XapaKTepUCTUKax anAa aHaansa co
CTOPOHbI PYKOBOACTBA A0/1*KHbl BK/1IOYATb:

- CTreneHb AO0CTUXeHUA LI,GJ'IEVI N peweHna sHepretn4eCkmnx 3aaav,

- 2JHepreTnyeckume XapPaKTEPUCTUKN “n ynyduweHumne dHEepreTnvyeckunx
XapPaKTEPUCTUK HA OCHOBE PE3Y/Z1IbTAaTOB MOHUTOPUHIA U VI3ME'pE'HMI‘/’1, BK/OYaA
namepAaemsble 3HaYEHUA SHEPTETUYHECKUX XaPaKTEPUCTUK,

- cTaTyc (cTeneHb peannsaumm) N1aHOB AENCTBUNA.

9.3.4 Pe3ynbtathl («BbIXOAHbIE» [AaHHbIE) aHaiM3a CO CTOPOHbI PYKOBOACTBA
OOMKHbI  BKAOYATb pelleHna, OTHOCcAWMEeCA K BO3MOMKHOCTAM MOCTOAHHOrO
yAyyYLWeHna n HeobxoAMMOCTH B KaKux- 1Mbo nameHeHunax 8 CIHM, BkatoYas:

a) BO3MOXKHOCTM Y/IyYLLEHUA SHEPTETUYECKUX XapPaKTEPUCTUK;
b) saHepreTMyeckyto NONAUTUKY;

C) n3mepAaemblie 3Ha4eHNA SHeEPreTUYeCKUX XapaKTepPUCTUK U 6a30Bble 3Ha4YeHus
dHepreTn4eCKnX XapakKtepunucTtuk,

d) uenu, sHepreTMyeckune 3afaun, NnaHbl 4EUCTBUIA U APYTUE SNEMEHTbI
C3HM, aTaKKe AeNCTBUA, KOTOPbIE HAA/EKUT OCYLLECTBUTL B C/lyYae,
€C/IN OHU He AOCTUTHYTbI;
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€) BO3MOKHOCTM MOBbILEHNA MHTErpaLum ¢ bUsHec-npoLeccamu;
f) npepocTtaBneHue pecypcos;
g) noBbllleHMEe YPOBHA KOMMNETEHTHOCTUN, OCBEAOMIEHHOCTU U KOMMYHUKaLIUMK.

OpraHu13auma AoKHa PUKCMPOBATb U COXPAHATb AOKYMEHTUPOBAHHYO MHDOPMALUIO,
C/IYKaLLYO CBMAETENbCTBOM PE3Y/IbTaTOB aHA/IM30B CO CTOPOHbI PYKOBOACTBA.

10 YayyweHue

10.1 HecooTBeTcTBME U KOPPEKTUPYIOLWME AENCTBUA

Mpw BbIABIEHMN HECOOTBETCTBMUS OPraHM3aLma A0XKHa:

a) OTpearnpoBaTb Ha HECOOTBETCTBME U, B TOM 06beMe, B KOTOPOM 3TO MPUMEHUMO:
1) ocyw,ecTBUTb AENCTBUA NO YNPaBAEHUIO HECOOTBETCTBMEM M MO €r0 KOPPEKLNMY;
2) NPUHATL Mepbl B OTHOLLIEHMW NOCNeACTBMA HECOOTBETCTBUSA,

b) oueHUTb HeEOBXOAMMOCTb B AENCTBUAX NO YCTPAHEHUIO NPUYMH(bI)
HEeCoOTBETCTBMA, YTOOblI OHO HE NOBTOPUNOCH UK HE BO3HUKANO rae-HUbyab
elle, Ha OCHOBeE:

1) aHann3a HECOOTBETCTBUA;

2) YCTaHOB/EHUA (onpe,u,eneHMﬂ) nPpU4YnMH BO3HMKHOBEHNA HECOOTBETCTBUA,

3) yctaHoBNeHUA (onpeaeneHuna) Toro, HET I aHaIOFMIMYHOrO HECOOTBETCTBMSA
elle rae-to, UM He MOXKET /I OHO NOTEHLMaIbHO BO3HUKHYTL eLle rae-To;

C) peann3oBaTb BCe HEOBXOAUMbIE KOPPEKTUPYLOLWME AENCTBUS;

d) npoaHanuM3npoBaTb Pe3y/IbTaTUBHOCTb BCEX OCYLLECTBEHHbIX KOPPEKTUPYHOLLNX
NENCTBUMN;

e) BHecTu, Npn HeobxoaAnMmocTu, uameHeHusa B COHM.

KoppekTupylowme AOencTBUA O0/KHbI COOTBETCTBOBATb (NOAXOAWUTD)
3HAYMMOCTM B/INAHMA BbIABEHHbIX HECOOTBETCTBUMN.

OpraHu3aumna Ao KHa GUKCUPOBATb U COXPaHATb AOKYMEHTUPOBAHHYIO MHPOPMaLMIO:
- 0 XapaKTepe HeCoOoTBETCTBMIN M BCEX NOC/AEAYHOLINX OCYLLECTBAEHHbIX AENCTBUN;

- 0 pe3ynbTaTax Ka*KAoro KOPPEKTUPYIOLLErO AeNCTBUA.

10.2 NocTrosHHOE ynyylieHue

OpFaHVI3aLI,VIF| AONXHa NOCTOAHHO MNOBbIWATL MNPUTOAHOCTb, aA€eKBATHOCTb WU
Pe3ynbTatTMBHOCTb CoHM. OpI'aHM3aLI,MFI AO/1XKHa AOEMOHCTPUPOBATb MOCTOAHHOE
yayduweHmne sHeEPreTU4ECKNX XapaKTeEPUCTUK.
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MpunoxeHune A
(cnpaBoyHoOe)

PyKoBOACTBO NO NPUMEHEHUI0

A.1 O6bwme nonoxKeHus

JONONHUTENbHbIA  TEKCT, MNPUBEAEHHbIM B AAHHOM MNPUNONKEHWUU, CAYXKUT
NUCKNIOUYUTENBHO CNPaBOYHbIM LENsSM M NpegHa3HayeH A48 npeaoTBpalleHus
OWKNOOYHOM TPAKTOBKM TpeboBaHWIA, coAeprkalmxcs B AaHHOM [AOKYMEHTe.
HecmoTpsa Ha TO, YTO gaHHaa MHPOpPMaUUA agpecoBaHa TpeboBaHMAM U CBA3aAHA C
HMMKW, OHA He npegHa3HayeHa HM ANAa Toro, YTobbl A06aBUTL YTO-NMOO K HUM,
UCKNIOYUTL YTO-IMBO M3 HUX UAM MOAMDULMPOBATL MX KAKUM-IMOO UHbIM
cnocobom.

A.2 B3aumocBA3b MeXAY dIHepreTMUeCKMMM XapaKrepuctTukamm u COHM

[aHHbIN AOKYMEHT pacCMaTPUBAET KaK y/lyYlleHNe sHepreTUYeCcKmUX XapaKTepuUCTUK,
TaK U NoAaxon K MeHeaKMeHTY 3HeprMm Ha OCHOBE CUCTEMbl MeHeaXMeHTa. COHM
NCNONb3yeT B3aMMOAENCTBYIOLWME 3/1EMEHTbI, TaKME, Kak n3mepsiemble nokasaTenm
SHEpPreTUYECKUX  XapaKTEPUCTMK M 6a30Bble  3HAYEHUA  SHEPreTUYeCcKUx
XapaKTePUCTUK, B KaYecTBe CpeacTBa ANA AEeMOHCTPaLMN M3MEPMMOTO MOBbILWEHUS
3HepreTMyeckon 3PPEeKTUBHOCTM WAW  YAYYWEHUM B NOTpebneHun 3sHeprun,
OTHOCALLMXCA K MICNONb30BaHMUIO 3Heprum (cm. puc. A.1).
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Konrexker COuM

- IlocrosHHOE yny4lIeHHE CUCTEMBI SHEPTeTUYECKOTO MEHEPKMEHTA
- IlocrostHHOE yITydIlIeHHE SHEPTETHUECKUX XapAKTEPHCTHK
- JlocTmkeHne HAaMEUEHHOTO Pe3yabTaTa(oB)

CucremMa YHEepreTu4ecKoro
MeHeq:kMeHTa (3.2.2)

COBOKyl'[HOCTL B3aMMOCBA3aHHBIX U
B3aHMOI[eI710TByIOHIPIX OJICMCHTOB

OpraHU3aluH, TAKUX, KaK:
- MOJIUTHKA

- uem

- JHepreTHYecKue 3a1auu

- 0a30BbIC 3HAUCHHS YHEPIeTHIECKUX
XapaKTepHUCTUK

- u3MepseMble 0Ka3aTeln
JHEPreTHYECKHUX XapaKTePUCTUK

- BHYTPCHHHUE ayJMThI

- pacCMOTPEHHBIE HECOOTBETCTBHS

- TIPOILECCHI 3aKYIOK

- NIPOEKTHPOBAHUE

IHoompenne,

YaydueHue JHepreTHYECKHX
xapakTepuctuk (3.4.6)

W3mepumble pe3ynbTaThl YITydIIeHUH:

JHepreTHIeckoi 3 PpEeKTHBHOCTH UIN
HOTpeOIICH S SHEPTUH, OTHOCAIIHXCS K
HCHOJIb30BaHUIO YHEPTHUH, 10 CPABHEHHIO C
6a30BBIMH 3HAYCHUSIMH JHEPTETHIECKHX
XapaKTEePHCTHK

nmoMoiub 1

MMOCTOSAHCTBO

JocTr:keHne pyrux HaMe4eHHbIX
pe3yJIbTaTOB, TAKUX, KaK:
CHUIKCHHE 3aTpaT HAa DHEPTHUIO
JOCTHXKCHUC ueﬂeﬁ, CBSI3aHHBIX C INI00aIbHBIMA
HU3MCHCHHUAMU KiIMMaTa
IOBBINICHUEC HAZIC)KHOCTH

TOBBIMICHUEC CTCIICHU UCITOJIb30BaHUSA

BO300HOBJISIEMBIX PECYPCOB

ITocTosinnoe yayuymenne COHM B
TepMHUHAX:

= IIPUTOAHOCTU
- aJICKBATHOCTH
- PE3YIbTaTUBHOCTU

- CBsA3H CO CTpaTemeﬁ pa3BUTUA

Puc. A.1 Bsaumocsasb mexxay sHepreTM4eCKMMHM Xapakrepuctukamum n COHM

HecmoTpa Ha TO, YTO [AaHHbIA [OKYMEHT TpebyeT AeMOHCTpauuu yaydleHus
9HEPreTUYECKUX XapaKTePUCTUK, MMEHHO OpraHM3auma O0/KHa onpenesnTb CBOM
HepreTUYEeCKNe XapaKTEPUCTUKM M SHEPreTUYecKne 3aJauun, PaBHO KaK U TO, KakK
OHa byaeT AeMOHCTPMPOBATb YAYyYLLEHNE SHEPTETUYECKUX XapPaKTEPUCTHUK.

A.3 MoAcHeHUa NnpUMeHAeMbIX NOHATUM

CTpYyKTypa pa3aenoB U HEKOTOPble TEPMUHbI B AA@HHOM AOKYMEHTe Obl/In U3MEHEHbI
Mo CpaBHEHUIO C Npeablaylwer peaakuuen, 4ytobbl ynyywuTb CBA3b C APYrUMU
CTaHOAPTAaMM Ha CUCTEMbI MeHeaXMeHTa. BmecTe ¢ Tem, B AaHHOM AOKYMEHTE He
copeputca TpeboBaHMin, YTOObI CTPYKTYpa ero pasaenosB UamM TepMUHoAornA bblan
NPUMeHeHbl B AOKymeHTauumu CIOHM opraHm3aumun. He cywecTByeT TaKKe
TpeboBaHMA O TOM, 4YTOObI TEPMMUHbI, WUCNOAb3yeMble oOpraHusaumen, 6binu
3aMeHEeHbl Ha TEPMUHbI, UCNONb3yEMblEe B AaHHOM AOKYMeHTe. OpraHusauma MoxKeT
Bbl6bpaTb ANA cebAa MCNob30BaHME TEPMUMHOB, KOTOpPble NOAXOAAT K ee BusHecy m
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I'IOTpE6HOCTF|M, U UCMNONb30BATb TEPMWUHbI, KOTOPblIE OHa HaVIAeT B AaHHOM
AOKYMEHTE.

- B HactoAwem mexayHapoAHOM CTaHOAPTE WMCNONb30BaHME C/IoBa «060M,
BCAKUIA (any)» npeanonaraet BbIGOP AN BapUaHTbI.

- CnoBa «coOOTBeTCTBYHWOLMA, noaxogAawmun (appropriate)» n «npumeHumbli
(applicable)» He aBnalTcAa B3anMmolameHaeMbiMU. «COOTBETCTBYIOLLUMA,
noAxXoAAWMA» 03HaYaeT ObiTb roAHbIM, NOAXOAALMM (ANA YEero-To UAKN K Yemy-
TO) W npeanonaraer onpeaeneHHyr cTeneHb cBobogbl, TOrAa Kak
«MPUMEHUMbI» O3HayaeT NPUrogHOCTb ANA NPUMEHEHMA UAU BO3MOMKHOCTb
NPUMEHEHMA UM npegnonaraeT, 4To, ecAnm 3To MoXKeT ObITb caenaHo, 3To
HeobxoanMo caenaTb.

- CnoBo «paccmoTtpeTtb (consider)» o3HayaeT, 4t0o 06 3TOM HeobxoaumO
noAymaTb, HO 3TO MOXeT BbITb UCKNOYEHO (HEe NPUHATO BO BHUMaHUE), TOrAa KakK
«yuectb (take into account)» o3HauyaeT, yTo 06 3TOM HEOHXOAMMO NOAYMaTb U
3TO HE MOXET BObITb UCK/TIOYEHO.

- CnoBo «obecneuntb (ensure)» 03Ha4yaeT, YTO OTBETCTBEHHOCTb 33 3TO MOXeT
6bITb NepeaaHa, Ho 6e3 OTYETHOCTHM 3a 3TO.

- B HacToAwem AOKYMeHTe MCNONb3yeTCA TEPMUH «3auHTEepecOBaHHAA CTOPOHA
(interested party)», npu 3Tom TepmumH «cTeikxongep (stakeholder)»,
NPUMEHSEMbI B HEKOTOPbIX APYrMX NOHATUAX, ABAAETCA CUHOHUMOM.

B maHHOM wu34aHMM MCNONb3YyeTCA HECKONbKO HOBbIX TepMMHOB. WX KpaTkoe
obbAcHeHUe npeagcraBaeHo HUXe.

Ona obecneyeHna cBA3M C APYTMMW CTaHOAPTAMW HA CUCTEMbI MEHEKMEHTA,

obwnin ans Bcex pas3nes, Kacawwmiics AOKYMEHTUPOBAHHOMW MHPopMaLUM Obin

BKNtOYEH 6e3 KaKUX-IMOO 3HAYUTENbHbIX U3IMEHEHUA WAM  AOMNOJIHEHUNA  (CMm.

7.5). B cooTBeTcTBUM C 3TUM TEPMUHDI

«AOKYMEHTUPOBAHHAA npoueaypa» u «3anucb» bblnn Besge no
TEKCTY 3aMEeHeHbl Ha

«AOKYMEHTUPOBAHHYIO MHbOPMALMIO».

- TepMUH «AOKYMeHTUpoBaHHaa WHPopmauua (documented information)»
3aMeHWUN CylecTBUTENbHblE «A0KYMeHTauua (documentation)», «pOKyMeHTbI
(documents)» u
«3anucb (record)», wucnonb3yemble B nNpeablaywmnx peaakumsax AaHHOro
AOKYMeHTa. [lna Toro, 4Tobbl pas3nmMyatbh coaep)kaHne obuwero TepmuHa
«AOKYMEHTUpoBaHHaA WHpopmauma», B [OaHHOM [IOKYMEHTe cenyac
NCNONb3YeTCA BblpaxkeHMe «PUKCUPOBATb U COXPAHATb AOKYMEHTUPOBAHHYIO
nHbopmauumio...» 419 0603HaYeHUs 3anmcen, u «pa3pabortaTtb, Nnoaaep>KMBaTb B
aKTya/ZIbHOM COCTOSIHUM U NPUMEHATb AO0KYMEHTUPOBAHHYIO UMHPOpMaLmIo...»
Ana o0603HaYeHMA [OOKYMEHTOB, He SABAAIOWMXCA 3anMcAMM, KOTOpble He
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MEHAKTCA CO BPEMEHEM.

®pa3a «HameueHHbIN pe3ynbraT («BbiXxoa») (intended outcome)» o3HayaeT TO,
4Yero OpraHM3auua HamepeHa AO0CTUYb 3a CYeT npumeHeHuAa ceoen CIHM wu
ABUXEHUA MO NYTU YyAYYLEHNA SHEPreTUYECKUX XapPaKTePUCTUK.

®pasa «amua(o), BbinonHAOWMe paboTty nopg ee ynpasneHuem (person(s) doing
work under its control)» pacnpocTtpaHseTcs Ha auu, paboTalowmx B
OpraHM3aumn, U Ha Tex nL, KOTopble paboTatoT NO ee NOPYYEHUIO U 33 KOTOPbIX
opraHu3aumsa HeceT OTBETCTBEHHOCTb (Hanpumep, NoAPAAYMKM, MOCTABLUMKM
ycayr). OHa 3ameHunna ¢pasbl «auua, paboTtaowme B opraHM3auumM uam no ee
nopydyeHuto (persons working for it or on its behalf)» n «auua, paborarowme
ANA OpraH13auumM uam no nopyyvyeHuto opraHusauum (persons working for or on
behalf of the organization)», npumeHaswnecs B npeaplaylwlen peaakumnu
HacToAwero AokymeHTa. CoaepyaHue 3TOM HoBOW pasbl He OTINYAETCA OT
CoAepKaHMA COOTBETCTBYOLWMX Gppa3 B NpeaplayLuelt pegakumnm.

A.4 KoHTeKCcT opraHusauum (ycnosus, B KOTOpbiX PyHKUUMOHUPYET
opraHusauums)

AHanun3 KoHTEeKCTa opraHM3aummn byget obecneymBaTb KOHLENTYa/lbHOE MOHUMaHKUe

Ha

BbICLUEM YPOBHE BHELWHWUX U BHYTPEHHUX daKTopoB (0bcTOATENLCTBA),

NONIOXMUTE/IbHO MW HEraTUBHO BJIMAIOLWLMX HA SHEpreTUYecKme XapaKTepUCTUKU U
COHM opraHusauun.

Mprmepbl BHEWHMX GAaKTOPOB MOTYT BKAKOUATb:

BOMPOCHI, OTHOCAWMECA K 3aNHTEPECOBAHHbIM CTOPOHaAM, TaKNE, Kak
cywecrtesyrowme HaunoHa/ibHble NN OTPAC/IEBbIE LUENHN, TpE‘6OBaHMF|
UIN CTaHOAPThbI,

orpaHun4yeHne nam 1IMMnMTnpoBaHme NOCTaBOK 3HEPIrnn, BONpocobl 6e3onacHoOCTU U
HadeXHOCTW,

CTOMMOCTb 3HEPTUN UNN OOCTYNMHOCTb Pa3/INYHbIX BUAOB IHEPTUN,
BANAHUNE NOTo4HbIX YCHOBMﬁ;
B/IMAHNE KNINMMATUYECKUX VI3MeHeHMl‘/JI,'

BINAHNE SMUCCUN NMAPHUNKOBbLIX ra30B.

MpuMepbl BHYTPEHHUX PaKTOPOB MOTyT

BK/1O4aTh:

KNKo4eBble LeNNn 6u3Heca 1 KatoyeBble CTpaTernn pasBnTuA,
naaHbl ynpasneHNA akTUBaMuU;

pecypcbl (Tpyaosble, PUHAHCOBbIE U T.M.), BAUAIOWME HA OPraHU3aLuUIo;
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- 3PenocTb U KyNbTypa SHEPreTUYEeCcKoro MeHeaKMeHTa;
- BOMPOCbI YCTOMYMBOrO Pa3BUTHA;

- NAaHbl 4ENCTBUI B HEMpeaBUAEHHbIX 06CTOATENBCTBAX, CBA3AHHbIX C
npepbiBAaHMEM NOAAYM SHEPTUN;

- CTeneHb 3penoctTu VIMeI-OLLI,el\/'ICFl TEXHONO0IMN,

nponsBoAacCTBEHHbIE PUCKU N BOMPOCblI OTBETCTBEHHOCTH.

JeMOHCTpauma NOCTOAHHOIO Y/Iy4lWEeHUA SHEePreTMYeCKMX XapaKTepucTuK B pamkKax
obnactu npumeHeHms M rpaHuy, COHM He O3Ha4yaeT yaydlWeHUA 3HaYeHUN BCex
M3MepAeMblX MOKasaTeNiel 3SHepreTMYeckMx xapaktepuctmk. OpgHW  3HAYeHuA
N3MEPAEMOro MoKasaTens 3HEePreTUYECKOM XapaKTEPUCTUKM MOTYT YAY4LLMTbCS,
Apyrve — HeT, HO B Uesom B 06nactm npumeHeHua CIHM opraHusauma cneayet
AEMOHCTPUPOBATL Y/lydLleHMe SHepPreTMYeCKMX XapaKTepuCTuK.

A.5 lnpepcreo
A.5.1 /lnpepctBo 1 npuBep:KeHHOCTb

Obuyo OTBETCTBEHHOCTb 33 BbINO/IHEHNE TPebOBaHUIM AAHHOrO AOKYMEHTA HeceT
BbiCLUEE PYKOBOACTBO. EC/AM paxke OHO AOeNermpoBaso 4YacTb OTBETCTBEHHOCTM
APYTUM nuam, obuas oTBETCTBEHHOCTb COXPAHAETCA 3a BbICLLIMM PYKOBOACTBOM.

Mpn pacnpocTpaHeHUN NUAEPCTBA M MNPUBEPKEHHOCTU B OPraHMsauMu BbiCliee
PYKOBOACTBO MOMET npuAaaTb ocoboe 3HaYeHWe BaXKHOCTU  BK/IOYEHMUS
9HepreTMYecKoro MeHeaKMeHTa B AeATENIbHOCTb MO BOB/IEYEHUIO COTPYAHWUKOB, B
TaKylo, KaK npeaocTtaBfeHne NoSIHOMOYUIA, MOTMBALMIO, NPU3HAHME, NOATOTOBKY,
HarpakaeHue (noowpeHne) 1 yyactume.

A.5.2 DHepreTHUyecKasa NONUTUKA

JHepreTUyeckaa MNOAUTUKA ABNAETCS OCHOBOW ANA pa3paboTKM B opraHM3aumm
C3HM Ha Bcex CTaguax NiaHMPOBaHUA, BHeApeHMA, GYHKUMOHUPOBAHMA, OLEHKK
XapPaKTEPUCTUK U YAyYLLIEHMA. DHEPreTUYecKan NonTUKa MOMKET ObiTb BblparkeHa B
dbopme KpaTKoro 3aAB/IEHUS, KOTOPOE Y/EHbl OpraHM3auMmn MOTYT IEFKO MOHATb U
NPUMeHATb B cBOen paboTe.

A.5.3 06593aHHOCTHN, OTBETCTBEHHOCTb ¥ NOJIHOMOYMA B OpraHu3auumn

Mo sToMy pa3geny HUKaKUX AOMNONIHEHUN HET.
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A.6. NnaHupoBaHue
A.6.1 fleAcTBMA NO pearnpoBaHMUIO Ha PUCKU U BO3MOXKHOCTHU

PaccmoTpeHMe PUCKOB U BO3MOMKHOCTEM ABAAETCA YaCTblo AEUCTBUIM HA BbICLLEM
YpOBHe No BblpaboTKe cTpaTernyeckmx pelieHmnn. OpraHnsauma, BbIABAAA PUCKU U
BO3MOMHOCTM Ha 3Tane naaHnpoBaHmMa CIHM, MOXKeT npeaBuaeTb NOTeHUMabHble
CLUEeHapuM 1 NOCNeacTBUA U, TEM CaMbiM, HEXXenaTebHble BO34eNCTBUA MOTYT ObITb
PacCMOTPEHbI A0 TOro, KaK OHM NPoM3oMAayT. AHANIOTMYHO MOTYT ObITb BbISIBNEHbI U
peanu3oBaHbl GnaronpuATHble coobparkeHns U 06CTOATENbCTBA, KOTOpble
NO3BOIAKOT NONYYNTb NPENUMYLLECTBA UM NONOKUTENbHDBIN pe3ynbTaT.

Puc. A.2 oTpa)aeT KOHUenTyasbHYl Auarpammy, KOTOpaA MO3BOSIAET MOBbICUTb
NOHMMAHME Mnpouecca dHepreTUYecKoro NAaHMpoBaHuA. Puc. A.2 He oTpaXKaeT B
AEeTansaAx KaKyl-TO KOHKPEeTHYl opraHudauuio. MHpopmaums, npeactaBieHHasa Ha
3TOM PWUCYHKe, ABNAETCA WANIOCTPAaTUBHOMW, HO ee He cneayet MnoHMMaTb
pPacWMPUTENBHO, N B PEasibHOCTU MOTYT ObITb APYrMe MOMEHTbI, cneundudHble ans
OpraHM3auMn UNK AN KOHKPETHbIX 06CTOATENbCTB.

A.6.2 Llenun, sHepreTyeckue 3afaum 1 N1aHUPOBAHUE UX JOCTUKEHUA

Llenn moryT oxBaTbiBaTb KaK obuiee yaydweHne CIHM, Tak U U3SMepumble 3a4a4M No
YAYYLWEHMNIO KOHKPETHbIX JHEepPreTUYeCcKMX XapaKTePUCTUK. B TO BpemA Kak o4HM
uenu 6yayr KONMYECTBEHHbIMM W COAEPXATb 3a4aunm  NO  YAYYULEHUIO
3HEepreTUYECKUX XapaKTepUCTUK (Hanpumep, CHU3UTb NOTPebAeHME INEeKTPOIHEPTUN
Ha 3% K KOHUy roga, noBbiCUTb Ha 2% 3¢PeKTUBHOCTb 3aBOAa B YETBEPTOM
KBapTane), gpyrue ueam moryt bbiTb Ka4eCTBEHHbIMM (HANPMMeEpP, OTHOCALLMMMCA K
«3HEepreTM4ecKoMy MOBEAEHUIO», K M3MEHEHMAM Ky/bTypbl). YacTo morKeT 6bITb
BO3MOXHbIM NPUMEHEHMEM KOJIMYECTBEHHbIX 3HAYEHUM K KAYECTBEHHbLIM LIENAM,
HanpuMmep, C NOMOLLbI 06CcneaoBaHNI UAN APYTMX AHANOTMYHBIX MEXAaHU3MOB.
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Hcxoaubie 1aHHbIE 1151 IlnanupoBanue PesyabTaTsl
ILIAHUPOBAHMA IJIAHUPOBAHUA
(em. 4.1,4.2,6.1) Cmpamezus (cm. 6.1.1)

* BHyrpeHHHE U BHELIHUE

O OaHUusA
3aUHTCPCCOBAHHBIX

*  Tekyuue BUABI
MOTPeOISIEMOI SHEPTHH

*  Bompocs! npeapayero
¥ TeKyIIeTo 0OpaIieHus ¢
SHepruen

* Ilpenpinymee u
TeKyImiee moTpediaeHne
SHEPrUH

(6.1 eiicTBust IO pearnpoBaHUIO HA
PHCKH U BO3MOXKHOCTH)

(hakTOpHI (M3 KOHTEKCTA)
+ TloTpeOHOCTH U ‘

BrlisiBiieHuE pUCKOB U
BO3MOJKHOCTEH

JleficTBus IO pearnpoBaHUIO HA
PHUCKHU U BO3MOKHOCTH

Taxmuxa
(6.3 DHepreTUYECKUN aHATH3)

JHepreTuyecKuii aHaIu3

OcHoBaH Ha OTpeOIIeHNN
AHEPrUH W/WUJIH BBISBICHHBIX
BO3MOXKHOCTSIX T10
YIIYUIIEHUIO SHEPT €THUECKUX
XapaKTepUCTHK. BrlsiBreHne
obacrell 3HAYUTETHLHOTO
UCIIOJIb30BAHUS SHEPTUU

. =

Onpenenenus s obnacten

3HAYUTEIIHLHOTO

WCIOJIb30BAHUS SHEPTUH:

*  3HAYMMBIX MEPEMEHHBIX

*  TEKYIIMX 3HAYCHUI
SHEPreTUIeCKUX
XapaKTePUCTUK

* mepcoHaia

. =

OmnpeneneHre BO3SMOXHOCTEN
JUTSL YAYYIICHAS
SHEPreTHYCCKUX

XapaKTEPUCTUK U UX
paHXHpOBaHUE

* Tennenuuu B
HCTIONh30BAHUH SHEPTHH U
MOTpeOICHNHN SHEPTHH

* bynymee
WCIOJIb30BAHUE SHEPTHH
1 TIOTpeOIeHUE SHEPTHN

* Bo3MoxxHOCTH 15t
YITYUIICHUS
SHEPreTUIECKUX
XapaKTePUCTUK

* OO0nacTv 3HAYUTEIHEHOTO
WCTONB30BaHUS SHEPTHU

* H3mepsiemble oKazaTenu
SHEPreTUIECKUX
XapaKTePUCTUK

» basoBrie 3HaYCHUSA
SHEPTrEeTUUCCKUX
XapaKTepUCTHK

*  DHEpreTHUYECKUEC LEH,
SHEPreTUYCCKHUE 32141 U
IUIaHBI TEHCTBUN

+ Ilnan cbopa
SHEPreTU4eCcKOn
nHpOpMAIN

Puc. A.2. lNMpouecc sHepreTM4ecKoro NAaHUMPoOBaHU

A.6.3 DHepreTM4yecKui aHanus

< | N

Mpouecc naeHTUGMKaUUM BULOB UCMOb3YEMOM SHEPTUM U OLEHKA UCMOJIb30BaHUA
3HEpPrMM W NOoTpebneHua 3SHepruM BeAeT OpPraHus3auuilo K YCTaHOBJIEHUIO
(onpepeneHunto) obnactert 3HaYUTENbHOTO MCNONb30BAHMA IHEPTUU U BbISBAEHUIO
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BO3MOKHOCTEMN ONA YNydlWeHUA SHepreTUYeCcKUX XapakTepuctuk. lpun BbiABNEeHUU
cBoMx obnacten 3Ha4YNTENBbHOIO NCMNOIb30BAHMUSA

SHEeprMn opraHMsauma onpeaensieT KpuUTepum TOro, 4YTo fBAAeTcs 60oAblMM
notpebneHnem sHeprum /MM 4YTo MOXKET paccmMaTpmMBaTbCA Kak MoTeHuuan Aana
yAy4lleHna 3HepreTUYecKmx XapPaKTEPUCTUK. Obnactn 3HAYNTENbHOrO
MCNO/Ib30BaHMA 3HEPTMN MOryT BbITb onpeaeneHbl B 3aBUCMMOCTM OT NoTpebHoCTeN
OpraHM3auMn, TakKMX, Kak OTHOCALLMXCA K 3ZaHUAM U COOPY)KeHUAM (Hanpumep,
CKnaga, 3aBog, oduc), K npoueccam MAM cuctemam (Hanpumep, ocBelleHue, nap,
TPaAHCMNOPT, 3/1EKTPO/N3, NpuBOAa Ha OCHOBE MOTOPOB) UAM K 06OpyAoOBaHMUIO
(Hanpumep, MoTOp, HarpeBaTenb). Kak TonbKo o06nacTM  3HAYUTENBHOIO
NCNONb30BaHUA 3HEPTrUM YCTAHOB/EHbI, YNpaBAeHNe WMMU CTaHOBATCA COCTAaBHOM
yactbto COHM.

K nnuy(am), paboTatowemy nog ynpasaeHMem opraHM3aumnm, MoryT 6biTb OTHECEHD!
NOCTABLLMKM YCAYT, YaCTUYHO 3aHATbIN U BPEMEHHO HaHATbIA NepCcoHan.

AKTyanunsauma sHepreTMY4eCcKOro aHaAn3a BK/IOYaeT B €ebA aKTyaIM3aumo JaHHbIX U
MHOOPMALIMKM, OTHOCALLUMXCA K UCMONb30BAHUIO IHEPTMU U NOTPeBNEHMIO 3Hepruuy,
onpeaeneHnto obnacte 3HaYMTENIbHOTO MCMONIb30BAHUA SHEPTUM U BbIABNEHMUIO
BO3MOMKHOCTEM ANA YAYYLWEHUA 3HepreTMYyecknx noKasatenei. He Bce uyactm
3HepreTMYeCcKoro aHaamsa HeobxoaAMMO aKTyanM3MpPoOBaTb B OAHO U TO Ke Bpems.
OdunumManbHbIA SHEPTrEeTUYECKUIM ayaUT MOXKeT ObiTb MCNONb30BaH ANA BbiABAEHUA
AEeTaNbHbIX BO3MOMHOCTEN ANA YNYULLIEHMA SIHEPTETUYECKMUX XapaKTEPUCTUK.

JHepreTMYecKNin ayamt MOKeT NpeacTaBuTb MHOPMaUUIO Ans ogHOM unu Bonee
YyacTelt 3HepreTMyeckoro aHanmsa. O6nacTb 3HEpPreTUMYecKoro ayauTa MoXKeT
oXBaTbiBaTb MOAPOOGHbLIN aHa/IM3 3HEPreTUYECKUX XapaKTepPUCTUK OpraHM3auuu,
obnactem 3HAYMTENbHOIO  MCMONb30BAaHWA  3HEPrUKW, CUCTEM, NPOLECCOB,
MCMONb3YIOWMUX 3Hepruo, u/man obopyaosaHua. OH obbluHO 6asupyeTtca Ha
COOTBETCTBYHOLMX M3MEPEHUAX U HabnoaeHnax  3a daKkTUYECKMMHM
SHEPreTMYECKMMN XapPaKTepUCTUKaMM B YCTaHOBAEHHOW o0651acTM npoBeaeHUs
SHepreTMYeckoro ayamTta. PesynbTaTbl SHEPreTUYECKOro ayamTa 06bl4HO BK/IOYAOT B
ceba MHPOpMAUMIO O TeKylwem noTpebseHnn 3SHepruM U  SHepreTUYecKux
XapaKTEPUCTUKAX, KOTOpasa MOMET COMNPOBOXAATbCA CEPUEN  KOHKPETHbIX
PEKOMEHAAUWNN, PaHXMPOBAHHbLIX Ha OCHOBE YAYYLIEHUSA 3SHEepPreTMYecKux
XapaKTEPUCTUK MM BO3BpATE KanuTana, OCHOBAHHbIX Ha aHanuse cneuuduyeckom
MHbOPMALMM U YCNOBMIA NPOM3BOACTBA Ha MecTe.

Mpn PacCMOTPEHUU BO3MOMKHOCTEN YAYULLIEHUA SHEPreTUYECKUX XapaKTepUCTUK
OopraHusaunmn criefyet pPaccMoTpeTb 0bbembl 3Heprun, Kotopas Tpebyerca ANns
KOHKPETHOro npouecca MAM fABAseTcA 3ameHsemol. [axke B Tex cny4yasx, Koraa
npouecc (TakoM Kak XMMMYECKasa peakLmna) MMeeT orpaHUYeHHble BO3MOMKHOCTM AN1A
yNyUlIEeHMA BCNeACTBUE SHEPreTUYecKnx TpeboBaHMM, OCHOBAHHbIX Ha XMMUYECKUX
3aKOHax, BcrnomoraTesnbHoe obopyaoBaHWe 4YacTo obnagaeT 3HaYUTENbHbIM
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NOTEHLUMANOM YNYyYlIEHUS SHEPreTUYECKMX XapaKTePUCTUK BCNEACTBUE YAy4lIEHUA
npouecca ynpaBneHUs WAKM  onTUmMM3aumMm  rpaduka paboyert  Harpysku
060pynoBaHUA. BO3MOMKHOCTM MOTYT MOABAATLCA TaKKeE CO BPEMEHEM BC/eACTBUE
M3MEHEHUI B 3arpy3Ke NPOM3BOACTBA M NMPOU3BOACTBEHHbIX NapameTpax, CTapeHun
060pYyA0BaHUA U YAYYLIEHUIN MMEIOLLENCA TEXHONOMMU U TEXHUKU. Bo3mMoXKHOCTU
MOTYT TaK)Ke ObITb BbIiIBNEHbI B TOM, KaK paboTaeT obopyaoBaHWE U CUCTEMbI U
noAneprKMBaeTca Ux paboTocnocobHOCTb.

MpumeHeHMe BO30OHOBASIEMbIX BUAOB HEPTUM B PamMKax 061acTM NPUMEHEHUA U
rpaHny, C3HM, Kak 3TO onpeaeneHo opraHuMsauuen, He npeacTaBaseT cobow
yaydleHne 3HepreTUYeckuUx XapaKTepuctuk. lotpebneHne sHeprum B pamKax
rPAHUL, MOXKET YMEHbLIMUTbCA, HO 3TO He NPUBEAET K M3MEPMMbIM YIYy4YLLIEHUAM
3HepretTMyeckon 3PpPeKTUBHOCTU MAM NOTPebNeHUA 3SHEepPrum, OTHOCAWMUXCA K
MCNONb30BAHUIO  JHEPTUN, KaK  pe3ynbTaT  M3MEHEHWMN. MNoTtpebneHune
BO30OHOB/ISIEMOM 3HEPIUM MOMKET AaTb MONOXKUTENbHbIA 3QPEKT C TOYKU 3PEHMUS
OXPaHbl OKPYrKaloWen cpeapl U gpyrme Bbirogbl, U OpraHM3auma MOXeT NOCTaBUTb
Uenb MOBbLICUTb MPUMEHEHMEe BO30OHOBNAEMOM 3SHeprun. B  Takux cay4dasx
OopraHuMsaumMnm HeobxoaMMO OLEHUTb MNPOU3BOACTBO BO30OHOBNAEMOWN 3SHEPrumn
OTAENbHO.

FAe 3TO NOAXOAWUT, SHEPreTUYECKUIA aHaNM3 MOXKET TaKyKe PacCMOTPeTb BOMPOCHI
6€30NacHOCTN N HaAEKHOCTU MOCTAaBOK IHEPTUM.

A.6.4 N3amepaemble NOKa3aTeNn IHEpreTUHECKUX XapaKTepucTmK

N3mepsemblit NOKasaTe/ib IHEPreTUYECKOM XapaKTePUCTUKN ABNAETCA «PY/1EBbIMY,
KOTOPbIM  MCMONb3yeTca ANA  COMoCTaBAeHusAs (CpaBHEHMA) 3HepreTuyecKkom
XapaKkTepuctmk Ao  (npepgblaywee  3HavyeHMe  U3MepPsAEMOro  MokasaTens
SHEpPreTUYeCcKoM XapaKTepuUCTUKM) U nocne (MToroBoe WM TeKyllee 3HavyeHue
N3MepAEeMOro MoKasaTesia 3HepPreTMYecKkom XapaKTepUCTUKKU) peanunsaummn naaHoB
AencTBuii U apyrux aencteuii (cm. puc. A.3). PasHuMua mexay npeabliayuimm
3HAYeHMEM U UTOFOBbIM 3HAYEHMEM ABNAETCA MEPON U3MEHEHWUI B SHEPreTUYEeCKon
XapaKTepUCTUKE.

Mpn  uM3MeHeHuMax B 6BM3Hec-AeATeNbHOCTM WAM B 6a30BbIX  3HAYEHUAX
SHEPreTUYECKUX XapaKTepUCTUK opraHusauua (rge 3TO0  NoaxoAmuT) MOXKeT
aKTyainsnpoBaTb  CBOM  M3MepsAembli(e)  noKasaTenb(n)  sHepreTUYecKom
XapPaKTEPUCTUKM.
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YnyJdweHue

‘ / (sHepreTnyeckoe ynyyleHue)
3apava

_____________ (3|.|ep|‘eTl/1‘-IeC|'(<':”:I 3ap|aqa)
<----  [loBblleHHaA 3aaa4a

IHEPTreTUYECCKOH

IHEPreTUICCKOU

XapaKTEPUCTUKHA
Ipeasinyniee 3HaueHue
H3MepPsSIeMOro MoKa3aTeist
XapaKTePUCTUKH
(0a30BBIH NIEPHONT)
JHepreTH4ecKom

U3MepseMOro
noKasareJs

HN3mepsiemMblii moka3aTenb

Texyuiee 3HAUEHHE
XapaKTepPHCTHKH
(oTyeTHBIH IEPHOT)

Puc. A.3. Uamepsaemblit NOKa3aTe/lb SHEPreTUYECKOU XapaKTePUCTUKU U
3HaYeHue U3MepAEeMOoro NoKasarensa sHepreTUYecKkom
XapaKTepPUCTUKH

A.6.5 ba3oBble 3HaYeHUNA SHEePreTUYEeCKUX XapaKTepUCTUK

XapaKkTepHbl® nNepuos BpPeMeHW O03HayaeT TO, YTO B TeYeHMe 3TOro
NPOU3BOACTBEHHOIO LMKAA OpraHM3aumMsa  [O/KHA  Y4ecTb  HOPMaTUBHble
TpeboBaHNA WAM MNepemMeHHble BenMYMHbl (MOoKasaTenun, XapaKTepuUCTUKK),
BAMAOWME HA NoTpebaeHne sHeprnm n sHepretTUyeckyto spPeKTUBHOCTb, TaK, YTO
[aHHble B TEYEHMe 3TOro Nnepmoaa afeKkBaTHO AEMOHCTPUPYHOT MOJHbIA AMana3oH
nokasaTtenen aeAtenbHocTU. [aHHble, KOTOpbiMM 06/afaeT opraHusauusa, moryT
6bITb 4aHHbIMM, KOTOPbIE OHA NOJIy4aeT cama (Hanpumep, C NOMOLLIO U3MEPEHNI),
WU JA@HHBIMU, K KOTOPbIM OHA MMeeT AocTyn (Hanpumep, obLLeA0CTyNHble AaHHble
O MOroAHbIX YC/IOBUAX).

Llenbto HopmanusaumMm ABNAETCA MNONYYEHWE BO3MOXHOCTU  AOCTOBEPHOro
cpaBHeHMA  (conocTaBnenusa). Hopmanmsauma  uU3MepAeMblX  MOoKasaTenemn
SHEPreTUYEeCKUX XapaKTEePUCTUK, KOTOpPaa Y4YUTbIBAET W3MEHEHMA 3HAYUMbIX
nepemMeHHbIX, NO3BOJIAET No/ay4yaTb bosee TOYHOE onpeaeneHue SHepreTUYecKux
XapaKTepPUCTUK.

B Tex ciyyasx, Korga MCNo/ib30BaHWE 3HEPrMU, B Xo4e KOTOporo notpebnsercs
3HAUUTENIbHOE KO/MIMYECTBO 3HEepruu, ucyesaet WAM nossasetrca B obnactu
npUMeHeHMA n B npeaenax rpaHuy, COHM, 6a30Bble 3HAYEHUA IHEPreTUYECKUX
XapaKTePUCTUK cneayeT COOTBETCTBYOWMM 06pa3om KOpPeKTUPOoBaThb.

A.6.6 MnaHuposaHue B uenax cbopa saHepreTnyeckoi MHGopmauumm

NMHbopmaumnsa ABNAETCA KPUTUYECKM BaKHOW A1 NPOBEAEHWS MOHUTOPWUHra W
MOCTOAAHHOTO  YAYYULLIEHUSA  SHEPreTUYEeCKMX  XapaKTepucTuK. [naHupoBaHue,
yCTaHaB/MBalolLee Kakyto MHPopmaumio cobupaTb, Kak ee cobupaTb M KaK 4acTo
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CO6MpaTb, nomoraet obecneuynTb Hanunuyme MHd)OpMaLI,MVI, H€O6XO,D,I/1MOI?1 ANnA
npoeeaeHnA 3SHepreTn4eCckoro aHaam3a, a TaKXKe ocywectBaeHna npoueccos
MOHUTOPUHTA, U3MepeHnAa, aHain3a 1 OUeHKHN.

NMHbopmaumnsa Mo¥KeT 6biTb MoJsiydeHa pasHbIM Cnocobom, HaumHasa OT MPOCTOro
nepecyeTta, A0 MNPUMEHEHMUA C/AOMHbIX CUCTEM MOHUTOPUHIA U U3MEPEHUN,
CBA3AHHbIX C MPOrPaMMHbIMU  MPUNOKEHUAMNU U  CNOCOOHLIX 0ObEeANHATHL
(KoHCONMANPOBATb) AaHHbIE N MPOBOAMTL UX aBTOMATUUYECKUIA aHANN3.

A.7 NoppepxKa
A.7.1 Pecypcbl

Pecypcbl MOryT BK/AtOYAlOT B cebs YenoBeyeckMe pecypcbl, cneumnanbHble HaBbIKM,
TEXHONOTUU, UHGPACTPYKTYPY ANA cbopa AaHHbIX U PUHAHCOBbIE PECYPChI.

A.7.2 KOMneTeHTHOCTb

TpeboBaHMAM K KOMMNETEHTHOCTU C/leAyeT COOTBETCTBOBATb PYHKLUMAM, YPOBHIO U
oba3aHHOCTAM  nuy, (BKAKOYAA  BbiCllee  PYKOBOACTBO),  OCYLLECTBASAIOLIMX
AeATeNbHOCTb, KOTOpas B/IMSAIET Ha 3JHEepreTMYeckMe XapakTepucTukm mu COHM.
TpeboBaHMA K KOMNETEHTHOCTW YCTaHAB/IMBAET OpraHM3ayms.

NoarotoBka nepcoHana ABAAeTCA OAHUM M3 OCHOBHbIX METOAO0B [AOCTUXKeHUA
KOMMNETEHTHOCTU. YneHoB KomaHabl COHM cnegyetr CTUMynnpoBaTb MNOCTOAHHO
pa3BMBaTb (pacWwmMpATb), NOAAEPKUBATL U NOBbLILWATL CBOW 3HAHWUA, HAaBbIKM U OMbIT.
B Tex cnyyaax, Koroa [AencTBYOT HAUWMOHA/IbHble WAM  MECTHble CXeMbl
KBaAndUKauMM nepcoHana (MNM KakMe-TO 3KBUBAJIEHTHbIE CXEMbl), MOXET ObliTb
PACcCMOTPEHA BO3MOKHOCTb €ro cepTudmKaLmnm.

A.7.3 OcBefOMNEHHOCTb

Mo 3TOMY pasgeny HUKakKunx ,CI,OI'IOI]HGHI/IVI HEeT.

A.7.4 KommyHuKauma

Mo sToMy pa3aeny HUKaAKUX AONONHEHWUN HeT.

A.7.5 JlokymeHTUpPOBaHHaA UHPopmauma

[aHHbIN OOKYMEHT COAEPKUT KOHKPETHbIe YKasaHMA Ha TO, B OTHOLIEHWM KaKoM
AOKYMEHTUPOBaHHOM UHPopmauum TpebyetcAa, 4Tobbl OHa pa3pabaTbiBanach,
NPUMEHSANACb U NOALEPKMBANACL B aKTYa/IbHOM COCTOAHMU MAN PUKCMPOBAsaCh U
coxpaHanacb. OpraHn3aumna MoxKeT pewntb ansa cebsa paspabotatb 4ONONHUTENBHO
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AOKYMEHTUPOBAHHYIO MHPOPMALMIO, €C/In el NOKaxKeTcAa 3TO HeobxoauMmbim Ana
pe3ynbTaTUBHOMW AEMOHCTPALUN SHEPreTMYEeCKMX XapaKTepUCTUK W MNOAAEPMKKM
COHM. [loKyMeHTMpOBaHHAA WHPOPMAUMA BHELWHEro MPOUCXOXKAEHNA MOXKeT
BK/II04aTb 3aKOHbI, HOPMbl U NpaBuna, CTaHOAPTbl, PYKOBOACTBA MO 3KCNAyaTaumu
0bopynoBaHMA, NOrogHble AaHHble, a TaKXe WMHPOPMaAUMIO, NOALEPKMBAKOLLYHO
cTaTnyeckme GaKTopbl U 3HAYMMbIE NEPEeMEHHbIe.

A.8 leaTenbHOCTb
A.8.1 NnaHupoBaHMe AeATeNbHOCTU U YNIpaBJeHue el

Mo aTomy pasgeny HUKaAKUX ,D,OI'IOI'IHeHMﬁ HeT.

A.8.2 NpoeKTupoBaHue

PaccmoTpeHne 3HepreTUYecKMx XapaKTepUCTUK 3a BpemMA QYHKUMOHUPOBAHUA He
TpebyeT aHaNN3a KMU3HEHHOTO UMKAA M YNPAaBAEHUA KU3HEHHbIM LMKAOM. JaHHbIN
AOKYMEHT MPUMEHMM K NPOEKTUPOBAHUIO NOTPebnAloWwmX 3HEepruo  34aHuN,
COOpYXeHui, 060pyaOBaHUA, CUCTEM WAM MNPOLECCOB B pamMKax obnactu
npumeHeHua v rpaHuny, COHM.

[Na HOBbIX COOPYXEHWUI cnedyeT paccmMaTpuBaTb BO3MOMKHOCTb MPUMEHEHUSA
Y/IYUYLEHHbIX TEXHONOMMI U METOA40B W anbTEPHATUBHbLIX WUCTOYHWKOB 3SHEPTUW,
TaKWX, KaK BO30OHOBAEMbIE UM MEHEE 3arpA3HAILLNE BUAbI SHEPTUN.

A.8.3 3aKynku

3aKyMNK1 4aloT BO3MOMKHOCTb Y/NYULWWUTb SHEPreTUYECKME XapaKTepPUCTUKKM 3a cyeT
MCNONb30BaHMA 3HepreTnyeckn 6onee apdekTMBHOM nNpoayKumn u ycnyr. OHu
TaK)Ke [aloT BO3MOMKHOCTb paboTaTb C LEeNoYKolM MOCTaBWMKOB M BAUATb Ha WX
OTHOLLUEHME K UCMONb30BAHMNIO SHEPTUN.

CopepaHue TpeboBaHMIA K 3aKynaemon 3sHeprum MOXKeT ObiTb Pas/InYHbIM B
3aBMCMMOCTM OT pPblHKa 3Heprun. TpeboBaHMA K 3aKynaemon 3Heprum MmoryT
BKNlOYATb B cebs TpeboBaHUA K KauyecTBy 3SHEPruMM, ee KO/NMYECTBY, HaLEeKHOCTU
NOCTAaBOK, Ha/IMYMIO, CTPYKType LeHbl, BO3AENCTBUIO Ha OKPY)KaloLyo cpeay U K
aNbTePHATUBHbIM BUAAM 3Heprun. OpraHM3aumMsa MOXKET, ecn 3TO el NOAXOAMT,
Mcnonb3oBaTb TPeboBaHUSA, Npeanaraemble NOCTaBLMKOM SHEPTUM.

Mepexog Ha BO30OHOBASEMYKD 3HEPrMl0 WAM yBenndeHue obbema 3aKynok
BO306HOBNSIEMOM 3HEPIUM 33 FpaHnLamm obnactm npumeHeHna COHM He BamseT Ha
notpebsieHne 3HEPrUM U He yay4yllaeT IHePreTMYeckme XapaKTepuUCcTUKN, HO MOXKET
OKa3aTb MONOXMUTE/NIbHOE BAMAHME Ha OKpyKatowylo cpeay. OpraHMsauma MoXKeT
pewunTb ansa ceba BKAKOUUTL 3aKyNKy BO30OHOBAAEMbIX BUAOB SHEPTMN B KayecTse
OAHOrO U3 KPUTEPUEB UAN TEXHUYECKMX TPEOOBAHMI K 3aKYMNKE SHEPTUN.
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A.9 OueHKa nokasaTeneu feAaTeNbHOCTU

A.9.1 MOHUTOPUHI, U3MEPEHUA, aHAIN3 U OLLEHKA JHepreTUu4ecKmnx
Xapakrepuctuk n COHM

ITOT pas3Aen BKAKOYAET peannsaunio nnaHa cbopa nHobopmaymm (cm. 6.6) 1 oLEHKY
KaK y/ly4YLleHMA SHEPreTUYECKMX XapaKTePUCTUK, TaK U pe3ynbTaTUBHOCTM CIHM.

Pe3ynbTaTMBHOCTb COHM MOXKeT 6bITb MPOAEMOHCTPUPOBAHA Ha OCHOBE YAyYLUEHUS
SHEPreTUYECKUX XapPaKTEPUCTUK M APYrMX HaMe4YeHHbIX pe3ynbTaToB. Y/ydlleHue
SHEPreTUYECKUX XapaKTEPUCTUK MOMKET OblTb MNPOAEMOHCTPMPOBAHO 4Yepes
y/lydlleHMe 3HaYeHMI U3MepaeMblX NOKa3aTeNel IHePreTUYecKMxX XapaKTepPUCTUK B
TeYEeHMe BPEMEHM MO CPaBHEHUMIO C  COOTBETCTBYHOWMMM  6a30BbIMM
XapaKTepuUCTMKkamu. Bo3MoOXKHa cuUTyauuaA, Korda YAy4ylleHWs 3SHepreTUYecKux
XapaKTEPUCTUK [OOCTUrAeTCA B XOA4e [AeWCTBUMW, He CBA3aHHbIX C obnactamu
3HAYUTENIbHOIO WMCMO/Ib30BAHUA 3SHEPIUU WKW KNHOYEBLIMU XapaKTepUCTUKamu. B
TaKMX CAy4aax MoOryT OblTb YCTAaHOB/IEHbI CBOM W3MepseMble MNoKasaTenu
HEPreTUYECKUX XapPaKTEPUCTUK U 6a3oBble 3HAYEHUA ITUX ISHEPreTUHeCcKUx
XapaKTePUCTUK AN  TOro, 4Tobbl MPOAEMOHCTPUPOBATL  YAYYLIEHUE  ITUX
XapPaKTEPUCTUK.

Mpu NpoBeAeHUM aHANM30B CledyeT yyeCTb OrPaHMYEHHOCTb AAHHbIX (TOYHOCTD,
CXOAMMOCTb, MOTPELWHOCTb M3MEPEHUA) U YCTOMYMBOCTb Y4Ye€Ta IHEpruu nepeq,
BbIPabOTKOM OKOHYATE/IbHbIX 3aKNOYEHUN.

A.9.2 BHyTpeHHUM ayauT

BHyTpeHHMe ayanTbl CIHM moryT npoBOAWUTLCSA COTPYAHUKAMM OpraHM3aumMn unu
NMOCTOPOHHMMM NLLAMM, BbIOPAHHbIMW OpraHM3aunen M paboTarWwWUmM nNo ee
nopyyeHuto. HesaBMCMMOCTb ayaAnTOPa MOKET BbiTb NOATBEPKAEHA TEM, YTO OH He
ABNAETCA OTBETCTBEHHbIM 33 AeATE/NIbHOCTb, KOTOPYIO byAeT ayauTMpoBaTh.

JHepreTUYeCKNin  ayauT  WAM  SHEpreTMyeckas OLEHKa UMelT  apyroe
npeaHasHavyeHne, Yem BHYTPeHHU ayamt CIHM.

A.9.3 AHanun3 co CTOPOHbI PYKOBOACTBA

AHann3 co CTOPOHblI PYKOBOACTBA OXBaTbiBaeT BCO 06/1acTb npumeHeHuns CIHM,
XOTA He BCe 3/IeMeHTbl 3TON cMCTeEMbl HE0HX0A4MMO aHaIM3NPOBaTb OAHOBPEMEHHO.
NMpouecc aHanM3a MOXKeT OCYyLWeCTBAATbLCA 4Yepe3 YCTaHOBAEHHble MPOMENKYTKMU
BpEeMEHM.
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A.10 YayuweHune

«MocToAHHOE» npeanonaraeT HaAuuMe YAydlleHUA B TeyeHue onpeaeneHHoOro
nepuoaa BPEMEHU, HO MOMKET BKAOYaTb MHTEPBabl NPepbiBaHWUA, B OTAMYME OT
«HenpepbIBHOE», KOTOPOE MOKa3biBaeT Ha/uuyme ynydweHus 6e3 npepbiBaHuA. B
KOHTEKCTE MOCTOAHHOIO YAYYLIEHUSA OXMAAETCA, YTO yAy4yleHWe MPOUCXOAUT CO
BpemMeHeMm, nepuoamyeckn. Temn, obbem M Bpema OCYLLECTBNEHUA OeNCTBUM,
KOTOpble Hanpas/ieHbl Ha NOCTOSAHHOE YAy4lleHue, onpeaensatoTca OpraHu3aumnen Ha
OCHOBE €€ KOHTEKCTa, SKOHOMMUYECKNX GaKTOPOB U APYrnx 06CTOATENbCTB.

yﬂy‘-ILLIEHMe IHEPreTnYeCKnx XapaKTepPUCTUK  MOXKHO NnPoAEMOHCTPUPOBATbL
HECKOJ/IbKUMHU CI'IOCOﬁaMM, TaKUMU, HANpnmep, Kak:

a) CHUXeHMe HOpPMaANM30BaHHOIO NOTpebieHnsa sHeprn B 061acTM NPUMEHEHNSA U
B rpaHmuax COHM;

b) npoasuxeHue Bnepe, B HanpaBieHUU pelleHun
saHepreTUYecKom 3a4a4M(3a4a4) W OCYLECTBNEHUA MEeHedKMeHTa
obnacTei 3HaYMTEIbHOIO UCMO/Ib30BAHUA SHEPTUM.

Mpu3HaHO, YTOObI yNy4YLLIEeHMA AOCTUTAZINCb HAa OCHOBE NPUOPUTETOB OpPraHU3aLUMN.

Mpumepbl NOCTOAHHOrO YAYYLWEHUA SHEPreTUYECKMX XapaKTePUCTUK BK/IOYAKOT B
ceba (HO He OrpaHNUYMBAIOTCA TONbKO 3TUM):

- ObecneyeHo cHMKeHMe obuiero o6bema notTpebneHna sHeprumn B Te4eHmne
onpeaeneHHOro BpemMeHu B aHaI0MMYHbIX YCI0BUAX, Hanpumep, Npu
OCYLLLECTBNEHNU KOMMEPYECKOTO CTPOUTENLCTBA B PETUOHE, rae
OTCYTCTBYIOT 3HAUYMTE/IbHbIE U3MEHEHMA TEMMNEPATYpPbI.

- WmeeTca pocT obuiero notpebaeHns sHeprumn, Ho NPU 3TOM 3HaYEHUS
9HEePreTUYECKUX XapaKTepPUCTUK, KaK 3TO BbisIo onpeaeneHo opraHmM3aLumen,
YAYYLWMAKC. B TaKUX cnydasnx a4na OUEHKN yaydlweHns NCNnoib3yoT NpocToe
OTHOLUEHWE, B KOTOPOM COMOCTAaB/IfETCA BCEro o4Ha NepeMeHHas BeinunHa u
He yYMTbIBaeTCA HarpysKa obopynoBaHua.

- DHepreTUYeCKne XapaKTePUCTUKM 060pYyAOBaAHMA C €ro CTapeHMEM yXYALLATCA.
Ho npu aTOM npeKpaleHne Unm CHUKEHME TaKoro yXyALWeHMA U3-3a A0/IKHOTO
ynpaBneHua GyHKUMOHNPOBAHNEM M HAZJIEXKALLETO TEXHNUYECKOTO
06CNYKMBAHMA MOXKET AEMOHCTPUPOBATD Y/IyYLIEHNE SHEePreTUYecKmX
XapaKTEPUCTUK, eC/IM 3TO onpeaeneHo U3MepAeMbIMU NOKa3aTenamm
3HEepPreTUYECKUX XapaKTePUCTUK OpraHM3aLmu.

- Mpwu gobblye pecypcoB IHEPreTUYECKNE XaPaKTEPUCTUKN MMEIOT TEHAEHLMIO
YXYALATbCA NO Mepe TOro, Kak pecypcbl UcuepnbiBaloTca (Hanpumep, B WWaXxTe,
roe MeHsoTCa U rybuHa 1 Npon3BoAMTENbHOCTb A06bIYM), NPU 3TOM
CHUXKEHWE TeEMNA YXYALIEHMA SHEPreTUYECKMX XapaKTEPUCTUK NO OTHOLIEHUIO
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K X 6a30BbIM 3HAaYEHUAM MOXKET paccmaTpmnBaTbCA KakK yay4ylwieHune
IHEPreTn4eCKMX XapakTepunucTuk.

- Bo MHOrMX cuTyaumsax u opraHnsaumax MMeeTcss MHOTO 3HaYMMbIX MEPEMEHHbIX,
KOTopble TPebyoT HOpManun3auum, HanpPUmMep, Ha MONOYHYIO pepmy,

NPOU3BOASALLYIO TPEX Pa3HbIX BUAA NPOAYKLUUKN (MONOKO, Cbip, MOTYypT), BAMAET
noroaa.
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MpunoxxkeHue B
(cnpaBoyHoOe)

CooTHoweHue mexay I1SO 50001:2011 mn I1SO 50001:2018

Tabnunua B.1

I1ISO 50001:2011

I1ISO 50001:2018

BeeneHue

BeBeneHue

1 Obnactb NnpuUmeHeHUA

1 Obnactb NnpymeHeHUA

2 HopmaTuBHbIE CCbINIKU

2 HopmaTuBHbIE CCbIJIKU

3 TepmuHbI U oNpeaeneHua

3 TepmuHbI U oNpeaeneHuan

4 KOHTEeKCT opraHusauuu

4. TTTOHMMaHWE OpraHU3aLMn U ee
KOHTEKCTa

4 TpeboBaHUA K cUCTEME
JHEepreTMYecKoro MeHeaXMeHTa

4.1 O6bwume TpeboBaHUA

43 OnpepeneHne obnactm
NPUMEHEHMUA CUCTEMbI

IHEPreTn4eCcKkoro MeHegXmMeHTta

4.4 Cnuctema HepreTn4yeckKoro
MmeHeaXMeHTa

4.2 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1JInpepcTtBo U NpUBEPKEHHOCTb

4.2.1 Bbicwee pyKoBOACTBO

4.3 OnpeaeneHne 061acT NPUMEHEHUA
CUCTEMbI SHEPreTUYECKOro
MeHeKMeHTa

5.1 /lnaepcTtBo N NpmuBEPKEHHOCTb
7.1 Pecypcbl

4.2.2 MNpeacrasmtenb PyKOBOACTBA

5.1 JlnpepcTtBo 1 NnpmBepKEeHHOCTb
5.3 Ponu (0o6a3aHHOCTH),
OTBETCTBEHHOCTb M MOJIHOMOYMA B
opranHusaumm

4.3 JHepreTnyeckaa NnoaNTUKaA

5.2 JHepreTnyecKkasa NoJIMTUKA

4.4 JHepreTnyeckoe nnaHNpoOBaHUe

6 [lhaHnpoBaHue

6.1 [lenctena no pearnpoBaHUIO Ha

4.4.1 O6bwue nonoxeHma PUCKU N
BO3MOXHOCTHU .
4.2 TToHnmaHue notpebHOCTEN n
4.4.2 NpasoBsble n gpyrue TpeboBaHnA OXXNAAHUN

3anHTEPECOBAHHbLIX CTOPOH

4.4.3 JHepreTMyeCcKMm aHanm3

6.3 JHepreTM4yecKknm aHanus

6.1 [lenctena no pearnpoBaHUIO Ha
PUCKU M
BO3MOXHOCTH

4.4.4 ba3oBble 3Ha4YeHUEe 3HepreTUYeCcKmnx
XaPaKTEepPUCTUK

6.5 ba3oBble 3Ha4YeHne IHepreTUYecKnx
XapaKTepPUCTUK

4.4.5 "'HOWKaTopbl 3HEPreTUYeCcKmx
XapaKTepUCTUK

6.4 ITHAUKaTOpPbl 3HEpPreTUu4YecKmnx
XapaKTepPUCTUK

4.4.6 DHepreTUyeckue Lenn,
JHepreTnyeckme 3a4a4um v nNnaHbl

AEeNCTBUIA B 06/1aCTM SHEPreTUYecKoro
MeHeKMEHTa

6.2 Lenn, sHepretTnyeckme 3agaum u
NAAHUPOBAHME NX AOCTUKEHMUA
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7 MopnepKka

4.5 BHegpeHune u GyHKLUNOHMPOBaAHME 8 [leaTenbHOCTb

4.5.1 Obwmne Nnono*KeHua

4.5.2 KomneTeHTHOCTb, NOArOTOBKA U 7.2 KOMNEeTeHTHOCTb

0CBeOM/IEHHOCTb 7.3 OcBE4OM/IEHHOCTb

nepcoHana

4.5.3 KOMMyHUKauuA 7.4 KOMMyHUKaUKUA

4.5.4 [IoKymeHTauuA 7.5 JOKymeHTUpOBaHHaA UHGOpMaLUA

7.5.1 0bwme nonoxeHna

7.5.2 Co3paHune un akTyanmsayma

AOKYMEHTUPOBAHHOM
MHPopmaummn
7.5.3 ynpaBneHne fOKYMEHTUPOBAHHON
nHdopMmaumen

4.5.5 YnpaBneHune npon3BoaCcTBOM 8.1 [MhaHnpoBaHUE U ynpaBaeHUe
0eATeNbHOCTbIO

4.5.6 TTpoeKTMpoBaHue 8.2 TIpoeKkTnpoBaHune

4.5.7 3aKynKU 3HepreTUYeckux ycayr, 8.3 3aKynku

npoaykunu,

obopyaoBaHMA M sHeprum

4.6 llpoBepku 9 OueHKa aeATeIbHOCTHU

4.6.1 MOHUTOPUHT, U3MepeHna n aHanus | 9.1 MOHUTOPUHT, U3MepPeHUA, aHaNn3 U
OUEHKa dHepreTUYeCKMX XapaKTepPUCTUK

n COHM

6.6 MnaHnpoBaHue cbopa
3HEepreTUYEeCKUX AaHHbIX

4.6.2 OueHKa BbliNnosiHeHUA (cobntogeHuna)| 9.1.20ueHKa BbINOAHEHUA

NpPaBoOBbIX U 5 (cobntoaeHna) npaBoBbIX U
apyrux TpebosaHum Apyrmx TpebosaHUM
4.6.3 BHyTpeHHUn ayamnt COHM 9.2 BHyTpeHHUM ayauT
4.6.4HecooTBeTCTBUA, KOPppPEeKLUUA, 10.1 HecooTtBeTcTBUA U
KoppeKTupytowme KOppeKTupytowme 0encTema
AeNCTBMA 1 Npeaynpexaatoline
OEeNCTBUA
7.5 IoKymeHTUpOBaHHAA MHGOpMaLUA
4.6.5 YnpasneHune 3anucamm (cm BbiWwe
HanpoTtuB «JOKyMeHTaLuumn»)
4.7 AHanu3 co CTOPOHbl PYKOBOACTBA 9.3 AHanIn3 CO CTOPOHbI PYKOBOACTBA
10.2 TTocToAHHOE yny4ylieHne
[MpunoxkeHune A (cnpasBo4vHoe). [TpunoxkeHune A (cnpaBo4vHoe).
PykoBoacTeo no PyKkoBoacTBO No
NPUMEHEHUIO HacToALLero NPUMeEHEHUIo
MeXKAYHapOAHOro cTaHaapTa
MpunoxkeHune B (cnpaBo4yHoe). MpunoxeHue B (cnpaBoyHoe).
CootseTtctBue mexay ISO 50001:2011, CooteeTtcTBue mexay ISO

ISO 9001:2008, 1SO 14001:2004 n ISO 50001:2011 » ISO 50001:2018
22000:2005

bubnnorpadpua bubnnorpadpua
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[2]

3]

[4]

[5]

[6]

ISO 19011

ISO 19600

ISO 50002

ISO 50003

ISO 50004

ISO 50006

Iloozomoeka cneyuanucmos 60cmpedosanHvlx 8o ecem mupe! CERT
acad

bubaunorpadua

Guidelines for auditing management systems

PyKkosoOsuwue yKa3aHus rno rnposedeHuro
ayoumos cucmem mMeHeOHMeHma

Compliance management systems — Guidelines

CucmemMbl MeHeOHMeHMA 8blMNoHEeHUSA
(cobnrodeHus). Pykosodauwjue yKka3aHus

Energy audits — Requirements with guidance for use

SHepeemuuyeckue ayoumsl. TpebosaHUSA U pyKOBOOCMEBO
1o NPUMeHEeHUo

Energy management systems — Requirements for
bodies providing audit and certification of energy
management systems

Cucmembl 3HEp2emMuUYeCcKo2o MeHedHtMeHma.
TpebosaHus K op2aHam, ocyu,ecmsasiowum ayoum u
cepmugukayuro cucmem sHepeemu4ecKkoz20
MeHeoHMmeHma

Energy management systems — Guidance for the
implementation, maintenance and improvement of an
energy management systems

Cucmemobl 3Hep2emu4ecKo20 MeHedHMeHma.
PykosoOcmeo no npumeHeHuto, No00epHaHuro 8
pabomocrnocobHomM cOCMOAHUU U Yay4WeHUo cucmemeol
3Hep2emuyecKko20 MeHeOMeHma

Energy management systems — Measuring energy
performance using energy baselines (EnB) and energy
performance indicators (EnPl) — General principles and
guidance

Cucmembl 3Hep2emu4ecKo20 MeHeoOHMeHma.
lposedeHue usmepeHuli sHepe2emu4yecKux
Xapakmepucmuk ¢ ucnosnb3osaHuem 6a308bix
3HayeHul s3HepaemMuUYecKUx XapaKkmepucmuk u
UHOUKGMOpPO8 3Hep2emu4ecKux Xapakmepucmuk.
OCHOBHble NMpuHYUnsl U pyKkosoocmaeo
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[7] 1SO 50015:2014 Energy management systems — Measurement and
verification of energy performance of organizations
— General principles and guidance

Cucmembl 3Hep2emu4YecKko20 MmeHeoOXmMeHma.
M3mepeHue u sepudpukayusa sHepeemu4ecKux
Xapakmepucmuk op2aHusayuu. OCHOBHble
MPUHYUbI U pyKoesoocmeo

[8] 1SO 50047 Energy savings — Determination of energy savings in
organization

CoxpaHeHue (cbepexceHue) 3Hepauu.
YcmaHoeneHue (onpedesneHue) coxpaHeHUA
(cbepexceHusA) aHepauu 8 Op2aHU3AUUAX

[9] SO Guide 73 Risk management — Vocabulary
MeHeOoxwmeHm puckos. Crioeape

[10] ISO/IEC Guid 99 International vocabulary of metrology — Basic
and general concepts and associated terms
(VIM)
Mexc0yHapoOHbIli MemposaoauyecKul caoeaps. bazossie
U OCHOBHble MOHAMUA U C8A3AHHbIE C HUMU MepMUHbI
[11] http://www.iso.org/iso/home/standards/benefitsofstandards/benefits reposit
ory.hym?type= EBS-CS
[12] http://www.iso.org/iso/mss-list, ISO Management System Standards list

Cnucok cmaHdapmos ISO Ha cucmembl MeHeoMeHma
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AndaBuUTHbLIN yKa3aTeb TEPMUHOB

3.3.8 Aygut

3.4.7 ba3oBoe 3HaYEeHNE IHEPrETUYECKOMN XaPaKTEPUCTUKN
3.1.2 Bbicwee pyKoBOACTBO

3.1.3 [paHuupbl

3.3.5 /[lokymeHTMpoOBaHHaA MHPopmMaLnA

3.1.5 3aunHTepecoBaHHaA CTOPOHA

3.4.5 3HayeHMe M3MepAEMOro NoKasaTesiA SIHEPreTUYECKON XapaKTEPUCTUKN
3.4.9 3Ha4yMmble nepemeHHble

3.5.6 3HauuTenbHoe NCNO/b30BaHME SHEPrnun

3.4.2 WN3mepeHue

3.4.4 V3mepsaembln NOKA3aTe/ib SHEPrEeTUYECKOM XapaKTEPUCTUKN
3.5.4 WNcnonb3oBaHWe 3Hepruu

3.2.5 KomaHga no sHepretMyeckomy meHeaKMeHTY
3.4.12 KomneTeHTHOCTb

3.3.4 KoppeKTtupytouee aencremne

3.3.7 MOHUTOPUHI

3.3.3 HecootBeTcTBME

3.4.10 Hopmanusauma

3.1.4 O6nacTb NPUMEHEHUNA CUCTEMbI SHEPTETUYECKOTO MEHEAXKMEHTA
3.1.1 OpraHusauma

3.3.9 T[lepepaTb Ha ayTCOPCUHT

3.2.3 Nonntunka

3.4.16 lMocToAHHOE yay4ylweHue

3.5.2 MNotpebneHune sHeprum

3.3.6 T[lpouyecc

3.4.11 Puck

3.4.14 Pe3ynbTaTUBHOCTb

3.2.1 Cuctema meHeaKMeHTa

3.2.2 Cuctema aHepreTU4ecKoro MeHeaXMeHTa

3.3.2 CootBeTcTBME

3.4.8 CraTnyeckumn pakrtop

3.3.1 TpeboBaHue

3.4.6 YnydlweHWe sHepPreTM4eCcKom XapakTepUCTUKK

3.4.2 XapaKTepuCTUKa

3.4.13 Uenb

3.5.1 3Heprun
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3.5.5 DJHepreTnyeckmy aHanms

3.4.15 DHepreTnyecKasa 3agava

3.2.4 DJHepreTnyecKasa NOJAUTUKA

3.4.3 DHepreTnyecKana XxapaKTepuCTUKaA
3.5.3 3HepreTtnyeckas apPeKTUBHOCTb
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